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EX  OFFICIO  TRUSTEE  QUESTIONNAIRE 
APH  SERVICES  AND  PRODUCTS  -  SPRING  1989 


Types  of  programs:  Residential  school 

State  Department  of  Education 
Program  for  the  multihandicapped 
Rehabilitation  program 
Program  type  not  identified 

Response  code:  EP  =  extremely  pleased 

P  =  pleased 
N  =  neutral 
D  =  displeased 
ED  =  extremely  displeased 
NR  =  no  response  or  void  (e.g.,  two  reponses) 

Sample  number:  n  =  98 
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I.  In  general,  hom  pleased  are  you  mith  flPH's  seruices? 

Rating  Residential  State  Multihandicapped  Rehabilitation 
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Il.fl.1  Quota  Registration 
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•  Need  added  funding.  ( Residential ) 

•  Mary  Nelle  and  staff  are  extremely  helpful  and  supportive.  ( State  Department ) 

•  ...tremendous  recent  improvements  ( Residential ) 

•  Mary  Nelle  and  her  work  with  the  registration  process  is  one  of  the  bright  lights  at  APH  in 
recent  years.  ( Residential ) 

•  After  I  got  the  information,  it  went  very  well.  ( Residential ) 

•  Mary  Nelle  is  superb  at  answering  questions,  looking  at  problems  and  their  solutions  and 
providing  assistance.  (Rehabilitation) 

•  Impressed  with  electronic  quota  registration  system.  (Rehabilitation) 

•  Significant  improvement  in  last  two  years.  (State  Department) 

•  Fast,  efficient;  an  enormous  improvement  over  the  old  method.  (State  Department) 

•  Process  does  not  keep  agency  informed  adequately. 

•  More  money  needs  to  be  allocated  for  students.  (Residential) 

•  Efficient  system,  excellent  instructions,  and  help  when  needed.  (State  Department) 

•  Many  of  the  clients  we  serve  are  not  eligible.  (Rehabilitation) 

•  Very  well  organized;  personnel  is  patient  with  answering  questions.  (State  Department ) 

•  Pleased,  now  that  it  is  on  computer.  (Residential) 

•  Thank  you  for  calling  when  we  have  a  problem  with  the  mail.  (State  Department) 

•  Would  appreciate  faster  final  count  (before  August).  (State  Department) 

•  Especially  like  all  data  /  can  access  for  planning.  (State  Department) 

•  Do  not  use.  (Residential) 

•  Pleased  with  organization  of  quota  but  not  amount.  (State  Department) 
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II. a. 2  student  Reqistration  System  (disk  reporting  system) 


•  Do  not  use.  (Multihandicapped) 

•  Vague  instructions ;  first  disks  were  faulty  and  had  to  be  replaced  —  eventually  very  pleased. 
( State  Department ) 

•  Have  not  used.  ( State  Department ) 

•  Not  participating  in  this  service.  ( Multihandicapped ) 

•  This  system  is  not  particularly  useful  for  us,  as  the  Rehab  Center  only  registers  around  30 
clients.  Each  year  the  names  of  the  clients  are  different.  I  can  certainly  see  the  value  of 
reporting  on  disks  for  those  in  public  and  residential  schools,  where  student  data  is  larger  and 
somewhat  consistent.  ( Rehabilitation ) 

•  Not  familiar  with.  (Rehabilitation) 

•  Do  not  use  disk.  (Multihandicapped) 

•  Easy  to  use;  is  being  improved  each  year.  Staff  is  doing  an  excellent  job  with  this.  (State 
Department ) 

•  We  are  not  using  disk  system  yet.  (Rehabilitation) 

•  The  time  saved  by  using  the  disk  system  is  greatly  appreciated.  (State  Department ) 

•  Excellent  system,  but  it  would  be  ideal  if  we  could  update  existing  database  rather  than 
starting  anew.  (Residential) 

•  Have  not  used.  (Residential) 

•  Wonderful... a  real  time  saver  and  useful  program.  (State  Department ) 

•  Do  not  use.  (Rehabilitation) 

•  Great  improvement.  Mary  Nelle  is  wonderful.  (State  Department) 

•  Not  enough  copies  of  forms  supplied.  (Rehabilitation) 

•  Makes  registration  easier.  (State  Department ) 

•  Good;  We  have  had  some  trouble  getting  it  to  work-our  learning  nrocp n 

•  Have  not  used  yet.  (Residential)  gpocess.  (Residential) 

•  Excellent  service.  (State  Department) 

•  Pleased  with  flexibiltiy  of  system.  (State  Department) 


4 


Il.fl.3.  RPH  Slate  (newsletter) 
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•  Could  have  some  articles  on  severe! profound  mentally  impaired  deaf/blind  vocational  items. 
( M  ultihandicapped ) 

•  Staff  enjoys  more,  more  often- -thanks.  ( State  Department) 

•  It  is  good  to  catch  updates  on  APH  from  time  to  time.  (Residential  School) 

•  This  is  a  good  publication.  I  only  wish  it  would  be  published  more  frequently. 
(Rehabilitation) 

•  Do  not  receive.  (Multihandicapped) 

•  Never  received.  (Rehabilitation) 

•  Needs  to  be  sent  more  often!  ( Residential ) 

•  Like  the  update  on  new  products.  (Residential) 

•  Wish  it  were  more  frequent.  (State  Department) 

•  Needs  to  be  published  more  frequently .  (Residential) 

•  I  like  the  format,  information,  pictures,  etc.  Very  nice!  (State  Department) 

•  Do  not  think  that  we  have  ever  received  it.  (Rehabilitation) 

•  Don't  receive.  ( Rehabilitation ) 

•  Information  helpful,  though  not  always  accurate  on  availability.  (Unidentified) 

•  This  is  great!  (Residential) 

•  Very  informative— appreciate.  (State  Department) 

•  Very  well  organized  and  informative— need  a  system  for  distribution. 
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Il.fl.4.  Micro  Materials  Update 


Rating  Residential  State  Multihandicapped  Rehabilitation  Not  Identified 
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•  Do  not  use.  ( Multihandicapped ) 

•  My  media  staff  person  reviews  these.  It  seems  she  is  able  to  focus  on  specific  questions  of 
related  interest.  (Residential) 

•  This  is  a  very  informative  publication.  ( Rehabilitation ) 

•  We  do  not  use  this  service.  ( Rehabilitation ) 

•  Do  not  use.  ( Rehabilitation ) 

•  This  has  been  a  valuable  publication  —  keep  it  up!  (Residential) 

•  Useful  where  needed.  (State  Department) 

•  Very  useful.  (Unidentified) 

•  Very  useful.  (State  Department) 

•  Need  more  IBM  software.  (Rehabilitation) 

•  Do  not  receive.  (Rehabilitation) 

•  Have  seen  only  one  issue.  (State  Department) 

•  Good  information.  (Unidentified) 

•  We  don't  use  it.  (Residential) 

•  Informative.  (State  Department) 
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I  l.fl.5.  Annual  Report 
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•  Very  informative.  What  about  addressing  services  provided  more.  ( Residential ) 

•  Too  slick  for  our  needs  ( expensive )?  (State  Department ) 

•Informative.  ( Residential ) 

•  It  is  absent  specific  measurable  goals  set  by  APH  administration.  ( Residential ) 

•  I  am  personally  not  a  big  proponent  of  annual  reports.  ( Residential ) 

•  Should  have  more  discussion  of  goals  and  priorities.  (State  Department) 

•  Impressive!  ( Residential ) 

•  Think  it  could  use  some  "jazzing  up."  ( Residential ) 

•  Clear  and  attractive.  (State  Department ) 

•  Prefer  an  accessible  medium-disk.  (Rehabilitation) 

•  Do  not  receive.  ( Rehabilitation ) 

•  Very  informative-information  excellent  for  data  collection.  (State  Department) 
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Il.fl.6.  Annual  Meeting  Format 


•  1  1  •  U  •  II 

Rating 

1  1  1  1  U  U  1  1  '  1 

Residential 

State  Multihandicapped 

Rehabilitation 

Not  Identified 

TOTAL 

EP 

0 

2 

2 

1 

0 

5 

P 

19 

18 

2 

10 

2 

51 

N 

10 

8 

6 

4 

2 

30 

D 

3 

0 

0 

0 

0 

n 

J 

■■  . 

ED 

1 

0 

0 

0 

0 

1 

NR 

0 

2 

1 

4 

1 

8 

■  :  : 

TOTAL 

ill  ^ 

98 

•  Small  group  sessions,  the  general  session  are  too  broad,  weak,  etc.  ( Residential ) 

•  This  last  year  was  miserable!  Teach  me  something  new  and  functional. .  .just  like  our 
students).  (Residential) 

•  Well-organized-plenty  to  do.  (Residential) 

•  Do  not  attend.  (Unidentified) 

•  Have  not  attended  on  a  regular  basis  in  order  to  evaluate.  (Multihandicapped) 

•  Have  only  attended  once.  (Multihandicapped) 

•  Don't  change  the  timing.  (Residential) 

•  All  in  all,  it  works.  Good  timing  and  scheduling.  (Residential) 

•  Keep  it  over  weekend-much  cheaper  (State  Department) 

•  Never  attended-desire  rehab  interest  group.  (Rehabilitation) 

•  Content  could  be  improved.  (Residential) 

•W°“ld  l!^  ff  ^wre  smal1  group  meetings  for  exchange  of  ideas  and  information. 

(Unidentified) 

•  Have  not  attended  meeting.  We  get  good  reports  from  others.  (Residential) 

•  Need  more  structure.  (Residential) 

'(Residential)0^  i^°rmadve  andPresented  a  more  interesting  approach-very  dry. 

•  Sorry  we  cannot  take  part  because  of  distance.  (State  Department) 

•  Need  to  focus  on  this.  (Residential) 

•  Need  to  expand  beyond  APH  services  for  increased  awareness. 
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Il.fl.7.  Annual  Meeting  Content 
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•  Needs  improvement  in  regard  to  content  issues,  exchange  of  "model"  programs,  etc.  ( State 
Department ) 

•  Could  add  topics  on  MR  and  DIB.  (Multihandicapped) 

•  Opportunity  for  "side"  meetings  of  various  groups— very  important!  (Unidentified) 

•  I  would  like  to  see  summaries  of  future  projects.  Too  much  information  is  provided  to  read 
all  of  the  reports.  (Residential) 

•  Very  informative.  (Residential) 

•  I  look  forward  to  the  general  session  speakers  in  particular.  The  choice  of  speakers  and  their 
topics  is  generally  a  strong  indication  of  things  to  come!  (Rehabilitation) 

•  Have  not  attended  on  a  regular  basis  in  order  to  evaluate.  (Multihandicapped) 

•  Enjoyed.  ( Multihandicapped ) 

•  APH  department  heads  should  spend  more  time  answering  questions  from  the  field.  (State 
Department) 

•  Don't  get  overloaded  with  non- APH  meetings.  ( Residential ) 

•  Hope  for  more  exciting  meetings.  (State  Department ) 

•  It's  good  to  have  contact  with  everyone.  (State  Department) 

•  Have  not  attended;  get  good  reports  from  others.  (Residential) 

•  Need  more  meat.  (Residential) 

•  Would  like  more  pertinent  information— reports  are  dry.  (Residential) 

•  Sorry  we  cannot  take  part  because  of  distance.  (State  Department) 

•  Need  to  review.  (Residential) 

•  Center  content  based  on  a  need  assessment  of  the  field.  (State  Department) 
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Il.fl.8  Summer  Seminars 
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•  More  of  this!  Especially  for  teacher  certification!  recertification.  (Residential) 

•They  look  excellent.  1  plan  on  enrolling  sometime  when  I  have  time.  ( Residential ) 

•  It  seems  especially  appropriate  that  the  Printing  House  be  a  leading  educational  provider . 

( Rehabilitation ) 

•  Do  not  attend.  ( Unidentified ) 

•  Have  not  attended.  (Multihandicapped) 

•  Not  had  opportunity  to  utilize;  topics  are  appropriate.  (State  Department) 

•  Have  not  participated.  (Rehabilitation) 

•  They  are  necessary  for  states  without  vision  programs  on  this  level.  (Residential) 

•  Information  I  have  received  sounds  good.  Topics  are  relevant  and  useful .  ( State  Department ) 

•  Too  far  away  and  difficult  to  attend. (Residential) 

•  Haven't  attended.  ( Rehabilitation ) 

•  Never  attended.  (Rehabilitation) 

•  Have  never  attended.  (Rehabilitation) 

•  Have  not  attended.  Get  good  reports  from  others.  (Residential) 

•  Need  timely  topics.  (State  Department) 

•  Very  good  topics.  (Residential) 

•  Dates  overlap  with  other  important  worlcshops-AER,  etc.  (Residential) 

•  Wish  there  could  have  been  more  participants  permitted.  (State  Department) 

•Have  not  had  opportunity  to  participate-Wouldlike  see  them  offered  throughout  the  country 
(State  Department)  b 

•  I  have  not  been  involved  but  have  heard  they  are  excellent.  (State  Department) 
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II. R. 9  Educational  Rids  Deuelopment 
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Rehabilitation 

Not  Identified 

TOTAL 

EP 

1 

6 

3 

3 

0 

13 

P 

20 

14 

7 

7 

3 

51 

N 

8 

5 

0 

6 

1 

20 

D 

3 

3 

1 

1 

1 

9 

ED 

0 

0 

0 

0 

0 

0 

NR 

2 

0 

2 

0 

5 

TOTAL 

-  : 

•  .  •. 

x  •:  :  :x-  :  . 

•  •  ;;  :  ■  "  •'  '  ■  •  • 

imMs- 

'  * 

SO 

00 

•  Planning  and  articulation  throughout  research  and  development  to  production  appear  to  be 
foreign  concepts.  ( Residential ) 

•  Educational  aids  are  meeting  the  needs  of  the  visually  impaired  user.  (Residential) 

•  Need  to  be  more  precise  when  items  will  be  available.  (State  Department) 

•  AJPH  resources  should  not  be  used  to  duplicate  items  already  available  from  other  sources. 
(State  Department ) 

•  Materials  too  expensive.  (State  Department) 

•  Need  braille  maps,  updated  encyclopedias  and  other  reference  materials.  (Unidentified) 

•  More  sooner.  (Rehabilitation) 

•  This  is  an  important  area.  Would  like  to  know  more  of  what  is  happening.  (Residential) 

•  Light  Box  is  very  useful  but  also  very  expensive.  (Residential) 

•  Keep  up  the  good  work.  (State  Department) 
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Il.fi. 10.  Technological  Deuelopment 
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•  Need  more.  ( State  Department ) 

•  Shows  an  interest  in  developing  new  technology  with  input  from  users.  ( Residential ) 

•  Given  the  number  of  staff  working  in  this  area,  I  think  APH  does  well.  I'd  like  to  see  AP  H 
in  the  forefront  of  technological  research  and  development,  to  really  be  an  initiator. 
(Rehabilitation) 

•  APH  resources  should  not  be  used  to  duplicate  items  already  available  from  other  sources. 

( State  Department) 

•  Some  great  strides  here,  but  PocketBraille  "bugs"  have  been  disastrous.  (Residential) 

•  Materials  too  expensive.  (State  Department) 

•  Need  to  be  careful  not  to  duplicate  commercial  pro  ducts -perhaps  just  market  others' 
developments.  (Unidentified) 

•  This  is  an  important  area.  Would  like  to  know  more  of  what  is  happening.  (Residential) 

•  Increase  focus.  (State  Department) 

•  Current  with  times  and  training  for  staff  is  a  frustration-very  expensive.  (Residential) 

•  Would  like  to  see  large  print  software.  (State  Department) 

•  Very  important  area.  (Residential) 

•  Timeliness?  (Residential) 

•  Keep  expanding  this  area  in  use  of  federal  quota.  (State  Department) 
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Il.fl.1  1.  Sensitiuity  to  Consumer  Needs 
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•  Could  use  improvement  in  this  area;  not  "sensitivity"  so  much  as  action.  ( State  Department ) 
•The  over-riding  factor  here  is  availability,  time,  and  money.  How  is  that  for  sensitivity. 

( Residential ) 

•  Always  friendly .  ( State  Department) 

•  Helpful  and  willing  to  accept  input  from  others.  (Residential  School ) 

•  Good  at  the  daily,  individual  level.  ( State  Department) 

•  Textbook  selection  needs  to  be  broadened  and  updated.  ( Residential ) 

•  Getting  better;  hope  for  improvement.  (State  Department) 

•  I  feel  APH  is  sensitive  to  needs,  but  response  and  changes  can  be  slow  coming.  (State 
Department) 

•  Need  to  gather  input  from  purchasers  and  student  clients.  ( Rehabilitation ) 

•  Has  improved  in  the  past  year— consumer  panel  good  idea.  (State  Department) 

•  Delays  in  receiving  textbooks  by  start  of  school  is  very  frustrating.  ( Residential ) 

•  Hard  to  meet  everyone's  needs.  (Residential) 

•  Somewhat  skewed  toward  academics.  (Residential) 

•  I  guess  the  major  problem  is  timelines.  (State  Department) 


13 


Il.fl.12  Openness  to  Input  from  the  Field 
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•  Some  are.  (State  Department ) 

•  Listen  a  great  deal,  actions  are  difficult  to  identify.  Lots  of  talking  the  talk,  minimal  walking 
the  walk.  ( Residential ) 

•  Willing  to  listen  to  suggestions  and  changes  that  are  needed  by  the  users.  ( Residential ) 

•  Irritating,  troublesome  practices  continue  despite  comments  from  the  field.  (State 
Department ) 

•  Keep  this  kind  of  thing  going.  (Residential  ) 

•  This  questionnaire  is  a  start.  (State  Department) 

•  The  initiation  of  AP  H-CARL,  APH  DOTS  and  Special  Net  are  fine  examples  of  openness  to 
input  from  the  field.  (State  Department ) 

•  Survey  is  first  request  for  input.  ( Rehabilitation ) 

•  Hope  new  president  will  listen  to  us  and  work  on  timeliness  of  materials.  (Residential) 

•  7  have  found  them  to  be  open;  question  is  ability  to  use  suggestions  within  the  system.  (State 
Department) 
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fi. II.  13. a  Consumer  Information  Seruices 

(Inseruices/presentations/iuorkshops) 
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4 

3 

: :  ;X 

6 

7 

£3§§§§S3SSS8§§SSB8§3883§S833S 

«wxxwX'; 

:  "  :  X?  Sr?**  : 

"V  '  : 

X  ::f::X:S:SSW:S 

0 

3 

38 

32 

D 

0 

1 

0 

0 

« 

i 

2 

m 

ED 

0 

0 

0 

o 

0 

0 

NR 

4 

5 

3 

4 

;  X  .  .  ji 

1 

17 

TOTAL 

v:  ■  .  :•  ■  W 

. 
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•  Need  more  "topical"  presentations.  (State  Department) 

•  More  needed.  ( Residential ) 

•  Have  not  attended.  ( Unidentified ) 

•  Have  not  attended.  ( Multihandicapped ) 

•  Never  used.  ( Rehabilitation ) 

•  You,  Tuck,  will  be  in  Missouri  this  Fall.  ( Residential ) 

•  We've  had  Mary  Nelle— we're  delighted.  ( State  Department ) 

•  We  have  not  taken  advantage  of  any.  ( Residential ) 

•  Have  requested  APH  for  workshop  and  exhibits  with  no  results.  ( Unidentified ) 

•  Too  far  away;  difficult  to  attend.  (Residential) 

•  Have  not  had  the  opportunity  to  attend.  (Residential) 

•  Always  excellent.  Mary  Nelle  always  does  a  good  job— also  Sheri  Moore.  (State 
Department ) 

•  Must  promote  to  a  larger  extent.  (State  Department) 


R.ll.  13.b.  Consumer  Information  Seruices  (Phone  contacts) 


Rating 

Residential 

State  Multihandicapped 

Rehabilitation 

Not  Identified 

TOTAL 

EP 

8 

9 

3 

4 

0 

24 

P 

21 

15 

6 

13 

3 

58 

N 

1 

1 

1 

2 

2 

7 

D 

2 

3 

0 

0 

0 

5 

ED 

1 

0 

0 

0 

0 

1 

NR 

0 

2 

1 

0 

0 

3 

TOTAL 

SO 

oo 

•  Give  Mary  Nelle  a  raise  for  tolerating  all  the  calls!  (Residential) 

•  Good  (Residential) 

•  Practically  nil  and  I'm  on  a  critical  committee  that  by  the  way  is  rich  in  talent  that  in  large 
measure  goes  grossly  underutilized  and  rarely  called.  (Residential) 

•  Any  of  the  phone  contacts  that  I  have  made  have  been  excellent.  (Residential) 

•  Always  helpful  and  friendly.  (State  Department) 

•  The  staff  is  generally  pleasant  and  helpful  during  phone  contacts.  (State  Department ) 

•  Everyone  is  helpful  without  exception.  (Residential) 

•  Sometimes  my  schools  find  getting  the  right  person  difficult.  (State  Department) 

•  Unable  to  reach  person  who  can  give  answer;  need  "800"  number.  (State  Department) 

•  APH  staff  has  always  been  courteous,  helpful  and  efficient.  (Residential) 

•  Always  helpful.  (State  Department ) 

•  Most  cooperative.  (Residential) 

•  Very  polite  and  helpful.  (State  Department) 

Extremely  pleased  with  Fred  Gissoni.  (Rehabilitation). 

•  Sometimes  no  one  answers  telephone-both  switchboard  and  individual  desk  telephones. 
(State  Department) 

•  Usuallly  very  helpful  and  friendly.  (Unidentified) 

•  Usually  promptly  returned  and  pleasantly  handled.  (Residential) 

\  1°  ™qiief  '"formation  and  they  don't  call  back.  (Residential) 

Very  helpful  folks— always!  (Residential) 

•  Helpful  in  locating  orders.  (Residential) 

•  Thank  you  for  being  so  helpful.  (State  Department ) 

\  Most  ntn  fnt7erf  W  messa8es  ignored.  (State  Department) 

Most  pleasant  and  pleasing.  (State  Department) 


1  6 


M.R.13.C  Consumer  Information  Seruices  (Exhibits) 


•  Exhibit  sent  for  our  transition  fair  included  ample  supply  of  materials  (Residential) 

•  Recent  ones  have  shown  marked  improvement.  ( Residential ) 

•  Have  not  seen.  ( Residential ) 

•  CTEVH  was  very  good.  ( Residential ) 

•  Very  well  organized.  ( State  Department ) 


1 1  .n. i 

Rating 

h  nr n  u 

Residential 

nni. 

State  Multihandicapped 

Rehabilitation 

Not  Identified 

TOTAL 

EP 

2 

4 

4 

2 

0 

12 

P 

12 

12 

4 

3 

0 

31 

N 

8 

8 

3 

8 

2 

29 

D 

1 

3 

0 

0 

1 

5 

ED 

0 

0 

0 

0 

0 

0 

NR 

10 

3 

1 

5 

2 

21 

TOTAL 

98 

•  Need  to  develop  "batch"  capabilities  for  ordering  and  inputing  information.  ( State 
Department ) 

•  Wish  it  were  faster--now  just  a  supplement  to  paper  version— wish  access  codes  were  easier 
to  find.  (State  Department) 

•  Too  slow.  ( State  Department) 

•  Much  potential  here  that  is  unrealized  due  to  poor  planning  and  execution.  ( Residential ) 

•  Have  not  used  this  service.  ( Multihandicapped ) 

•  Continues  to  evolve  very  nicely,  however,  it  is  costly.  (Rehabilitation) 

•  Process  still  is  too  slow— need  to  be  able  to  batch  requests.  (State  Department) 

•  Not  familiar  with.  (Rehabilitation) 

•  Keep  improving  it.  Its  getting  to  be  really  helpful.  (State  Department) 

•  Never  used.  ( Rehabilitation ) 

•  I  would  like  to  see  ongoing  efforts  to  improve  APH-CARL.  (State  Department) 

•  Excellent  feature,  but  it  needs  serious  work  now.  (Residential) 

•Too  slow.  (Residential) 

•  Information  getting  better,  unfortunate  start,  too  bad.  (State  Department) 

•  Much  too  expensive.  (State  Department) 

•  I  find  CARL  so  useful,  however,  it  is  slow  bringing  titles  up  (lots  of  on-line  time)  and  does 
not  automatically  index  alphabetically.  I  must  search  each  listening-costly  and  time 
consuming.  (State  Department) 

•  Just  entering  system.  (Residential) 

•  Hope  to  go  online  in  July  of  this  year.  (State  Department) 

•  Not  used.  (Rehabilitation) 

•  Have  not  used.  (Rehabilitation) 

•  We  do  not  use.  (State  Department) 

•  Slowness  is  unfortunate.  (Unidentified) 

•  Please  explain.  (Residential) 

'JffZ.  7*ZZ~fins  ofMes  0/,mbooh>  “  ™uld »«*  «« » « 

•  Have  not  tried;  wish  you  could  use  quota  funds.  (Residential) 

•  Slow  and  expensive.  (Residential) 

•  A  great  program-but  sometimes  inaccurate,  data  garbled  Wrim-r  ,/■«:  / 

system.  (State  Department)  S  sometimes  difficult  to  get  into  the 

•  Don't  have  yet.  (Residential) 

•  Do  not  use.  (Residential) 

lF7ZtlypaZeZ7m  “  "  ^  °  mlUab‘e  ^  Cm“r"  “ ^  'hose 


who  can't  afford 
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Il.fl.15  Customer  Support  Specialist  ("flsk  Fred") 


Rating 

Residential 

State 

Multihandicapped 

Rehabilitation 

Not  Identified 

TOTAL 

EP 

4 

5 

2 

5 

0 

16 

P 

8 

7 

4 

2 

1 

22 

N 

12 

10 

2 

8 

</.'  ..  v.  .  -V  > 

35 

D 

1 

0 

0 

0 

0 

1 

ED 

0 

0 

0 

0 

0 

0 

NR 

8 

8 

3 

4 

1 

24 

TOTAL 

98 

'  i;  •  ':i  :  " 

•  Haven't  used.  ( Residential ) 

•  Unfamiliar  with  "Fred."  (State  Department)] 

•  Very  cooperative  and  helpful  to  customers  needs.  Will  respond  by  letter  and  phone. 
(Residential ) 

•  Fred  has  been  an  absolutely  terrific  resource.  He  follows  through  and follows-up  on  all 
requests.  (Rehabilitation) 

•  If  Fred  Gissoni,  extremely  pleased.  (Unidentified) 

•  Have  not  used  this  service.  (Multihandicapped) 

•  Have  not  utilized.  (State  Department) 

•  Not  familiar  with.  (Rehabilitation) 

•  Not  familiar  with.  (Multihandicapped) 

•  Never  used.  (Rehabilitation) 

•  Haven't  used  this  service  enough,  yet.  (Residential) 

•  My  contact  reports  very  good  info  and  assistance.  (State  Department) 

•  Not  familiar  with.  (Unidentified) 

•  /  haven't  used.  (State  Department) 

•  Have  not  used.  (Rehabilitation) 

•  Have  not  used.  Tell  us  more.  ( Residential ) 

•  Have  not  used.  (State  Department) 

•  Not  utilized  to  date.  (Residential) 

•  Good  addition— have  referred  people.  (State  Department ) 

•  This  idea  is  great.  (Residential) 

•  Haven't  used  but  know  Fred  and  know  he  will  help  if  needed.  Other  staff  prior  to  his  arrival 
have  been  very  helpful.  (State  Department) 

•  Have  not  used  yet.  (Residential) 

•Excellent  (State Department) 


•  Gave  up!  ( Residential ) 

•  Immediate  response.  (Residential) 

•  Staff  in  every  department  have  been  terrific.  ( Rehabilitation ) 

•  Always  prompt  and  helpful.  ( State  Department ) 

•  Try  to  answer  all  questions.  ( Residential ) 

•  Always  excellent.  ( Residential ) 

•  Sometimes  get  replies,  sometimes  not. ..depends  on  who  we  write.  ( State  Department ) 

•  Unable  to  reach  person  who  can  give  answer.  (State  Department) 

•  Although  most  questions  have  been  answered,  my  requests  for  additional  1985  Braille 
Publications  and  1986  Large  Type  Publications  (catalog)  have  not  been  satisfied.  (Residential) 
• Very  polite  and  helpful.  ( State  Department) 

•  Usually  good.  (Residential) 

•  Calls  are  not  returned.  (Residential) 

•  Paul  Brown  and  Sherrie  Nord  are  wonderful  employees;  they  are  always  friendly  and 
helpful.  (State  Department) 

•  Staff  tries  hard  to  respond  to  our  needs.  (Residential) 

•  Staff  tries  hard  to  respond  to  our  needs.  (Residential) 

•  A  special  thank  you  to  Sheri  Nord.  (State  Department) 

• Excellent .  (State  Department) 
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Il.fl.17  Catalogs 


Rating 

Residential 

State 

Multihandicapped 

Rehabilitation 

Not  Identified 

TOTAL 

EP 

0 

1 

4 

5 

0 

10 

P 

20 

13 

5 

7 

2 

47 

N 

2 

7 

2 

2 

2 

15 

D 

10 

5 

0 

2 

1 

18 

ED 

0 

0 

0 

2 

0 

2 

NR 

1 

4 

0 

1 

0 

6 

TOTAL 

98 

•  Need  new  catalog  with  names  for  material  that  make  sense  so  that  they  can  be  located  easily, 
e.g.,  not  Individual  Study  Screen—  just  Study  Screen.  Also  how  about  a  version  on 
disk-wow  what  an  idea-could  be  easily  searched,  updated,  and  cheap.  (State  Department ) 

•  Last  central  catalog  poorly  sound,  missing  pages  in  address  section,  text  listing! suppliers  not 
always  accurate.  (State  Department ) 

•  Update  more  often.  (State  Department) 

•  I  really  wish  the  Printing  House  would  come  up  with  a  system  whereby  the  entire  catalog 
would  be  in  one  book.  Perhaps  a  binder  where  price  udates  and  sheets  could  be  inserted. 

( Rehabilitation  ) 

•  Tends  to  be  drab.  (Rehabilitation) 

•  They  are  still  useful  in  giving  information  CARL  doesn't.  (State  Department) 

•  Could  be  easier  to  use.  ( Rehabilitation ) 

•  Need  update.  (Multihandicapped) 

•  Should  show  prices  and  update  as  needed.  Have  one  complete  catalog.  (Rehabilitaion) 

•  Prefer  alphabetical  order  on  price  lists.  (Residential) 

•  Update  more  often.  (Residential) 

•  Catalogs  generally  good  and  improving.  Lately  format  is  excellent  and  attractive.  (State 
Department) 

•  Need  updates  more  often.  (State  Department) 

•  Catalogs  should  be  published  annually  and  discontinue  mailing  out  of  so  many  fliers  which 
are  hard  to  keep  up  with.  (Unidentified) 

•  Although  pleased  with  catalogs  for  instructional  aids,  tools,  etc.,  it  is  difficult  to  locate 
reference  materials.  (Residential) 

•  I  don't  like  the  separated  index  in  Braille  catalog— textbook  and  fiction— cumbersome.  Please 
put  prices  in  the  Aids  and  Equipment  catalog  as  well  as  on  a  separate  sheet.  (State  Department) 

•  Haven't  received  catalogs  recently.  ( Residential ) 

•  Horrible!  Do  not  like  current  system.  Need  more  frequent  master  publications.  Difficult  to 
look  things  up.  Like  annual  reprint  on  disk.  (Rehabilitation) 

•  Need  to  be  updated  more  often;  too  time  consuming  to  go  through  catalog  and  all 
supplements.  (State  Department) 

•  Confusing.  (Residential) 

•  Disorganized;  not  clear.  (Residential) 

•  Is  update  occurring  besides  CARL?  (Residential) 

•  Formats  are  improving  but  still  difficult  to  keep  up  with  all  supplements.  (State  Department) 

•  Need  a  notebook  with  everything  in  it.  (State  Department) 
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Il.fl.18  Frequency  of  Distribution  of  Catalogs 


1  1 .  M .  1 

Rating 

o  t r equ 

Residential 

tJIILLI  Ul  - 

State  Multihandicapped 

Rehabilitation 

Not  Identified 

TOTAL 

EP 

0 

1 

2 

1 

0 

4 

P 

14 

4 

7 

8 

1 

34 

N 

7 

10 

0 

5 

2 

24 

D 

10 

10 

2 

4 

2 

28 

ED 

1 

1 

0 

0 

0 

2 

NR 

1 

4 

0 

1 

0 

6 

TOTAL 

98 

•  Is  an  800#  possible  for  troubleshooting?  ( Residential ) 

•  Out  of  date.  ( State  Department ) 

•  Update  more  often.  (State  Department) 

•  Would  be  helpful  to  have  a  new  central  catalog.  ( Residential ) 

•  Would  like  more  frequent  updates.  (State  Department ) 

•  Would  like  to  see  this  increased.  ( Rehabilitation ) 

•  Needs  to  be  more  often.  (Multihandicapped) 

•  Should  be  more  frequent.  (State  Department) 

•  Not  received  frequently  enough.  (Rehabilitation) 

•  Need  updating  more  frequently.  (Residential) 

•  Update  more  often.  (Residential) 

•  Hope  inventory  list  will  be  automated;  we  need  yearly  catalogs  if  possible;  all  those 
supplements  are  difficult  to  use  and  some  large  type  produced  since.  Suppl.  # 3  has  not  been 
advertized.  M-Books  not  listed  at  all.  If  you  don't  have  CARL,  you're  out  of  luck  on  recent 
titles.  (State  Department) 

•  Need  more  often.  (State  Department) 

•  The  catalogs  need  to  be  put  out  annually.  The  supplement  flyers,  esp.for  aids  and  equipmer, 
are  such  a  bother.  (State  Department) 

•  Not  enough,  especially  for  regional  staff.  (Residential) 

•  There  are  never  enough  catalogs?  (Rehabilitation) 

asn^ded^(Rehabititati^n)S  ^  or8an^zed  all  into  one  catalogue  with  new  price  lists  mailet 

•  Can  they  be  issued  annually?  (State  Department) 

•  Confusing.  (Residential) 

•  Realize  the  cost  but  need  information  circulated  more  frequently  (Residential) 

\  Short-term  publication  hard  to  find-prices  change,  etc.  (Residential) 

•  Need  to  update  more  often,  rather  than  supplements.  (State  Department ) 

•  I  use  them  to  a  large  degree  in  the  field.  (State  Department)  ? 
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Il.fl.19.  Cooperation  of  Ordering  Department 


Rating 

Residential 

State 

Multihandicapped 

Rehabilitation 

Not  Identified 

TOTAL 

EP 

5 

4 

3 

5 

0 

17 

P 

18 

18 

7 

8 

3 

54 

N 

2 

5 

0 

4 

0 

11 

D 

4 

1 

0 

0 

1 

6 

ED 

1 

0 

0 

1 

0 

2 

NR 

3 

2 

1 

1 

1 

8 

TOTAL 

•  TV:-  . 

.  ■ 

’  /  .V.  -  * 

98 

•  Cooperation?  Slow  to  get  materials. ..that  affects  everything.  ( Residential ) 

•  Have  had  lost  purchase  orders;  nice  though. ..Sherry  in  central  catalog  is  very  helpful.  ( State 
Department ) 

•  It  seems  it  takes  quite  awhile  to  receive  our  orders  with  very  little  explanation.  (Residential) 

•  All  personnel  in  this  department  have  always  been  extremely  cooperative.  ( Rehabilitation ) 

•  Waited  months  for  books  and  other  supplies.  (Unidentified) 

•  Better  the  last  couple  of  years.  (State  Department) 

•  Unfailingly  helpful  and  cooperative.  (State  Department) 

•  Always  efficient  and  kind.  ( Residential ) 

•  Very  pleasant  and  helpful.  (State  Department) 

•  Dislike  backorders.  (Rehabilitation) 

•  Hassle  at  beginning  of  my  tenure  here.  APH  was  informed  of  my  appointment  previously 
but  still  wouldn't  accept  an  order  from  me.  (Residential) 

•  Very  courteous;  helpful  to  tell  if  item  is  backordered.  (Residential) 

•Too  many  backorders.  (State  Department ) 

•  Don't  always  like  response  time— but  I  understand.  (Residential) 

•  Not  always  sure  who  to  ask  or  how  to  order.  (State  Department) 
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II.B.1  Qualitu  of  Large  Type  Materials 


Rating  Residential  NLUdhandica^ Rehabilitation 


Not  Identified 


TOTAL 


EP 

P 

N 

D 

ED 

NR 


4 

18 

6 

2 

1 

2 


2 

17 

6 

2 

0 

3 


3 

5 

0 

0 

0 

3 


5 

11 

2 

0 

0 

1 


0 

3 

2 

0 

0 

0 


14 

54 

16 

4 

1 

9 


TOTAL 


•  Do  not  use.  ( Multihandicapped ) 

•  Pictures  and  graphics  quality  are  not  consistent;  bound  well.  ( State  Department ) 

•  Insistence  on  producing  large  type  materials  ignores  the  wealth  of  research  and  technology  of 
optics  that  clearly  calls  into  question  the  efficacy  of  enlarged  (by  printing)  learning  materials 
and  texts.  (Residential) 

•Good quality  (Residential) 

•  Binding  poor...  update.  (Residential) 

•  Don't  use.  (Rehabilitation) 

•  Too  limited.  (Residential) 

•Too  expensive.  (State  Department) 

•  Do  not  buy.  (Residential) 

•  More  adult  educational  materials.  (Rehabilitation) 

•  Some  do  not  hold  up  well  under  use.  (Unidentified) 

•  Pleased  with  APH  printed  materials,  not  photocopied.  (Residential) 

•  We  need  more  in  Spanish.  (Residential) 

•  Rarely  purchase-too  expensive;  we  do  our  own.  (State  Department) 

•  Bindings  poorly  constructed;  come  apart  too  easily.  (State  Department) 

•  Sometimes  backorders  take  an  extremely  long  time  to  receive  (Residential) 

•  Quality  is  fine.  (State  Department)  ’ 

•  Lag  in  copyright.  (Residential) 

•  Costs-with  school  systemspurchasing  copy  machines  with  capabilities  of  large 

print-demand  may  decrease.  (State  Department)  6 
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I  I.B.2  Br  aille  Materials 


Rating 

Residential 

State 

Multihandicapped 

Rehabilitation 

Not  Identified 

TOTAL 

EP 

5 

3 

3 

7 

0 

18 

P 

21 

22 

4 

10 

4 

61 

N 

2 

2 

0 

0 

1 

5 

D 

3 

1 

0 

2 

0 

6 

ED 

2 

0 

0 

0 

0 

2 

NR 

0 

2 

4 

0 

0 

6 

TOTAL 

■  ‘  >  .v  .  :  :>  : 

.  ^  x  O' 

. .  :'<>;•>  '  1  :  : :  ' 

98 

•  Do  not  use.  ( Multihandicapped ) 

•  Usually  can't  get  new  enough  copyrights  to  make  use  of  braille  at  APH.  ( State  Department) 

•  Woefully  behind;  little  initiative  even  when  presented  an  ideal  opportunity.  ( Residential ) 

•  Good  quality.  (Residential) 

•Update.  (Residential school) 

•  Do  not  use.  (Multihandicapped) 

•  Outdated  texts.  (Residential) 

•  Much  too  expensive— ordered  one  book  for  $269;  when  came  was  $1000— returned.  (State 
Department) 

•  Cost  of  materials  have  increased  too  much.  (Rehabilitation) 

•  Need  more  in  Spanish.  ( Residential ) 

•  Sometimes  backorder  takes  an  extremely  long  time  to  receive.  ( Residential ) 

•  Quality  is  fine.  Would  like  more  concentration  or  production  of  braille  materials  in  a  more 
timely  manner.  (State  Department) 

•  Lag  in  copyright.  (Residential) 

•  Presents  problems  when  there  is  not  an  adapted  series.  (State  Department) 
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II.  B.  3  Educational  Rids,  Tools,  andSuppHes 


I.B.3  LC 

Rating 

ucaiiun 

Residential 

dl  IUUU,  uiiu  ^ 

State  Multihandicapped 

Rehabilitation 

Not  Identified 

TOTAL 

EP 

3 

4 

6 

5 

0 

18 

P 

27 

21 

4 

9 

3 

64 

N 

2 

2 

0 

4 

1 

9 

D 

1 

2 

1 

0 

1 

5 

ED 

0 

0 

0 

0 

0 

0 

NR 

0 

1 

0 

1 

0 

2 

TOTAL 

98 

•  Handicassette  is  too  fragile.  (State  Department) 

•  The  practice  is  not  consistent  with  best  practices,  community  integration  initiatives  and  is  a 
huge,  unjustifiable  expenditure  of  fine  effort,  personnel  resources,  and  continued  production  oj 
LT  must  be  a  priority  target  of  an  action  plan.  I'll  be  happy  to  volunteer.  ( Residential ) 

•  Good  (Residential) 

•  It  would  be  nice  if  there  were  a  greater  variety  of  computer  software  materials,  a  talking 
and! or  large  print  calculator,  etc.  (Rehabilitation) 

•  Too  expensive.  ( Unidentified ) 

•  Seems  to  be  somewhat  expensive.  (Rehabilitation) 

•  Tape  recorders  seem  to  break  down  too  quickly  and  too  often.  (State  Department ) 

•Very good.  (Multihandicapped) 

•  Handicassette  too  fragile.  (Residential) 

•  Much  too  expensive.  (State  Department) 

•  Specific  comments— Landform  models— paint  chips  off;  Globe— center  seam  breaks  open; 
Light  Box  Materials  are  shipped  consistently  with  missing  pictures.  (State  Department) 

•  Good  quality,  but  expensive.  (Residential) 

•  Generally  pleased;  most  products  are  sturdy.  (State  Department ) 

•  Improvement  still  needed.  (Residential) 

\smeDepanr^^)ailleWriter~ ^  °n  backorder  2  years  ■  Also  ran  out  of  braille  paper. 
•Needs  to  be  expanded.  (State  Department) 
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II. B. 4  Computer  Software 


Rating 

Residential 

State 

Multihandicapped 

Rehabilitation 
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•  More,  more,  more!  ( Residential ) 

•  Do  not  use.  ( Multihandicapped ) 

•  Good.  ( Residential ) 

•  There  needs  to  be  a  lot  more  activity  in  this  area.  (Rehabilitation) 

•  Do  not  use.  (Not  identified) 

•Don't  use.  ( Rehabilitation ) 

•  Do  not  use.  (Multihandicapped) 

•  Never  ordered.  (Rehabilitation) 

•  Software  produced  is  excellent  and  well  priced;  expand  variety.  (Residential) 

•  Not  enough.  (Residential) 

•  Need  more  IBM  adult  educational  software.  (Rehabilitation) 

•  Not  using.  ( State  Department ) 

•  Do  not  use.  (Residential) 

•  Have  not  used  any.  (Residential) 

•  Need  Apple  Ilgsfor  noise  rather  than  just  Echo;  need  more  noise  software.  (Residential) 

•  Would  like  to  see  more  large  print  available.  (State  Department) 

•  Moving  very  well  in  this  department.  (Residential) 

•  Want  and  need  more.  (Residential) 
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•  Too  slow.  (State  Department) 

•  Too  long.  (Residential) 

•  Very  clear  return  policy  for  defective  merchandise.  (Residential) 

•  Repairs  are  timely  but  outrageous  in  terms  of  cost.  (Rehabilitation) 

•  Have  not  used.  (Unidentified) 

•  Time  frame  too  long;  use  only  for  recorders.  (State  Department ) 

•  Do  not  use.  (Multihandicapped) 

•  We  get  frequent  reports  of  poorly  done  repairs.  (State  Department) 

•  Braillewriters  and  cassettes  have  come  back  with  the  same  disfunctions.  (Residential) 

• Too  expensive.  (Residential) 

•  Have  not  used.  (State  Department) 

•  Repair  work  is  entirely  too  costly  for  braillewriter  repairs,  tape  recorders,  etc.  (  Unidentified) 

•  Work  done  expertly  but  slow  in  turnaround.  (Residential) 

•  Too  slow  and  expensive.  (Residential) 

•  Braillewriters  never  seem  to  get  fixed  properly.  (Rehabilitation) 

•  Over  the  years  has  been  very  slow.  (Residential) 

•  Sandy  Maerz  is  very  efficient.  (State  Department) 

•  Rapid  turn  aroud  time-like  that!  (Residential) 

•  Take  too  long.  (State  Department) 

•  Can  take  a  long  time.  (Residential) 

•  Timely-at  times  repair  exceeds  the  cost  of  a  new  or  close  to  it.  (State  Department) 
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II. B. 6  Textbook  Couers 


Rating 

Residential 

State 

Multihandicapped 

Rehabilitation 

Not  Identified 
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•  Too  expensive— use  cheaper  materials.  ( State  Department ) 

•  Do  not  use.  ( Multihandicapped ) 

•  Good  ( Residential ) 

•  Never  used.  ( Rehabilitation ) 

•  Except  vacuum  form;  hate  plastic  spirals.  ( State  Department ) 

•  Most  of  them  are  good;  recently  had  some  poor  ones.  (State  Department ) 

•  New  covers  not  as  durable  as  old  covers.  ( State  Department ) 

•  Poor  bindings.  (State  Department) 
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II. B. 7  Tests 


Rating 

Residential 

State 

Multihandicapped 

Rehabilitation 

Not  Identified 

TOTAL 

EP 
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•  Do  not  use.  ( Multihandicapped ) 

•  Not  enough  achievement  tests  available.  (Unidentified) 

•  Good.  ( Residential ) 

•  Do  not  use.  (Unidentified) 

•  Have  not  used  on  a  regular  basis.  ( Multihandicapped ) 

•  Update  (Residential) 

•Don't  use.  (Rehabilitation) 

•  Never  used.  (Rehabilitation) 

•  Have  not  used  these  recently.  (State  Department) 

•  Need  updated  and  normed  for  a  blind  person-more  variety.  (Unidentified) 

•  Sometimes  too  large  and  awkward  for  young  children  to  handle.  (State  Department) 

•  Would  like  to  see  greater  selection.  (Residential) 

•  Too  limited.  (Residential) 

•  Really  appreciate  advisory  assistance  from  Bill  Duckworth.  (State  Department) 
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II. B. 8  Dacuum  Form  Books 


Rating 

Residential 

State 

Multihandicapped 

Rehabilitation 

Not  Identified 
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•  Do  not  use.  ( Multihandicapped ) 

•  Why?  Produce  hard  copy  as  fast  now.  (Residential) 

•  Good.  (Residential) 

•  Not  familiar  with.  ( Rehabilitation ) 

•  Never  used.  ( Rehabilitation ) 

•  Lightweight  tag  covers  tear;  spirals  break.  (State  Department) 

•  Too  expensive.  (State  Department) 

•  Need  speedier  service.  (State  Department) 
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II.C.1.  Timeliness  of  Deliuery  of  Large  Type  Materials 


Rating 

Residential 

State 

Multihandicapped 

Rehabilitation 

Not  Identified 

TOTAL 

EP 

0 

1 

2 

2 

0 
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P 
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6 
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TOTAL 
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•  Do  not  use.  (Multihandicapped) 

•  Inconsistent;  could  be  backordered  for  months.  (State  Department ) 

•  Too  many  backorders.  (State  Department) 

•  Don't  produce  and  you  won't  have  to  deliver.  (Residential) 

•  Adequate.  (Residential) 

•  Photo-enlarging  process  seems  superior  to  old  off-set  method.  (Rehabilitation) 

•  Time  frame  for  some  is  too  long.  (State  Department) 

•  Don't  use.  (Rehabilitation) 

•  Assurances  about  delivery  dates  are  often  unreliable  and  too  slow.  (State  Department) 

•  Never  used.  (Rehabilitation) 

•  In  some  cases,  when  other  funds  are  available,  orders  are  made  with  other  vendors  who  can 
make  a  more  timely  delivery.  (State  Department) 

•  I  tern  frequently  backordered.  (Rehabilitation) 

•  Slow !  Other  commercial  vendors  beat  APH  consistently.  (Residential) 

•  Too  many  backorders.  ( Residential ) 

•  Recent  orders  excellent;  past  have  been  slow-  -  so  late  the  student  no  longer  in  that  grade 
level.  (State  Department) 

•  Materials  in  stock  are  received  promptly  but  backordered  materials  often  are  not  received 
within  a  reasonable  amount  of  time.  (Residential) 

•  Do  not  use;  have  own  source.  (Residential) 

•  Delivery  time  is  too  long.  (State  Department) 

•  Need  better  system  of  knowing  when  an  order  will  be  filled  and  arrive  for  use. 

(Unidentified) 

•  Stock  items-good  delivery;  otherwise,  long  delays.  (State  Department) 

•  There  are  too  many  backorders.  (State  Department) 

•  Depends  on  if  new  publication.  (Residential) 

•When  we  order  it  is  absolutely  necessary  that  the  postage  be  charged  to  our  account  because 
tree  Materials  for  the  Blind  take  months  to  come  to  Samoa.  (State  Department) 

•  This  is  difficult  to  evaluate  because  the  delays  are  extreme  at  times.  Nevertheless  they  really 
are  not  your  fault.  (State  Department) 

•  Delays  in  delivery  effect  our  students.  (State  Department) 

•  Kept  on  backorder  too  long.  (Residential) 

•  Some  materials  are  backordered  too  long.  (Residential) 
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II. C. 2  Timeliness  of  Deliuery  of  Braille  Materials 


Rating 

Residential 

State  Multihandicapped 

Rehabilitation 

Not  Identified 

TOTAL 

EP 

0 

1 

1 

2 

0 

4 

P 
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5 
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TOTAL 

98 

•  When  is  it  available?  (Residential) 

•  Do  not  use.  ( Multihandicapped ) 

•  Inconsistent— could  be  backordered  for  months.  (State  Department ) 

•  Too  many  backorders.  (State  Department) 

•Adequate.  ( Residential ) 

•  Minimal  order  requirements  have  caused  delays.  (Rehabilitation) 

•  Time  frame  for  some  is  too  long.  (State  Department) 

•  Assurances  about  delivery  dates  are  often  unreliable  and  too  slow.  (State  Department) 

•  Re:  Braille  calendars.  ( Rehabilitation ) 

•  Items  frequently  backordered  or  out  of  print.  ( Rehabilitation ) 

•  Too  many  backorders.  (Residential) 

•  Recent  orders  excellent;  past  have  been  slow-  -  so  late  the  student  no  longer  in  that  grade 
level.  (State  Department) 

•  Materials  in  stock  are  received  promptly  but  backordered  materials  often  are  not  received 
within  a  reasonable  amount  of  time.  (Residential) 

•  Improving.  (Residential) 

•  Usually  on  backorder.  ( Rehabilitation ) 

•  Delivery  is  quite  slow  of  materials— often  backordered  for  long  periods  of  time.  (State 
Department) 

•  Need  better  system  of  knowing  when  an  order  will  be  filled  and  arrive  for  use  . 
(Unidentified) 

•  Some  delays.  (State  Department) 

•  New  publication  seemed  to  take  longer  than  we  are  told.  (Residential) 

•  If  already  produced.  (State  Department) 

•  Kept  on  backorder  too  long.  (Residential) 

•  Some  materials  are  backordered  too  long.  ( Residential ) 

•  Difficult  to  project— Problems  with  copies  required.  (State  Department) 

•  Need  to  concentrate  on  increasing  quantity— quality  is  excellent  but  would  rather  have  more 
books.  (State  Department) 
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II. C. 5.  Timeliness  of  Deliuerg  of  Educational  Rids,  Tools,  fr  Supplies 


Rating 

Residential 

State 

Multihandicapped 

Rehabilitation 

Not  Identified 
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•  Backorder  system  is  ridiculous;  needs  to  be  corrected.  ( State  Department) 

•  Inconsistent— could  be  backordered  for  months.  ( State  Department ) 

•  Too  many  backorders.  ( State  Department) 

•  The  PocketBraille  was  on  backorder  a  long  time.  (Residential) 

•  Time  frame  for  some  is  too  long.  ( State  Department) 

•  Many  times  things  have  been  on  backorder.  (Multihandicapped) 

•  Assurances  about  delivery  dates  are  often  unreliable  and  too  slow.  ( State  Department) 

•  Slow,  slow  at  times.  ( Rehabilitation ) 

•  There  consistently  seems  to  be  a  problem  with  delivery  in  this  category.  ( State  Department) 

•  Item  frequently  backordered.  ( Rehabilitation ) 

•  Popular  items  seem  to  be  slow  in  coming  or  backordered.  ( Residential ) 

•Too  many  backorders.  ( Residential ) 

•  Paper  damaged  in  shipping  "Free  Mattter."  (State  Department) 

•  Improving,  but  always  on  waiting  list.  (Residential) 

•  A  year's  wait  is  too  long.  (State  Department ) 

•  Need  better  system  of  knowing  when  an  order  will  be  filled  and  arrive  for  use. 
(Unidentified) 

•  Very  slow  with  shipment  of  braillers.  (State  Department) 

•  Backorders  as  long  as  one  year!  (State  Department ) 

•  Equipment  takes  longer  than  they  should,  i.e.,  lightboxes  and  recorders.  (Residential) 

•  Too  many  backorders.  (State  Department) 

•  Displeased  particularly  with  delivery  of  braillers.  (State  Department) 

•  Kept  on  backorder  too  long.  (Residential) 

•  Braiders  should  not  be  backordered  for  so  long.  (State  Department) 

•  Should  project  need  based  on  needs  assessment  and  commitment  to  APH  funds.  (State 
Department) 

•  Braiders  have  been  on  backorder  2  years.  (State  Department ) 
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II. C. 4  Timeliness  of  Deliuery  of  Computer  Software 


•  Do  not  use.  (Multihandicapped) 

•  Inconsistent-  -  could  be  backordered  for  months.  ( State  Department) 

•  Do  not  use.  (Unidentified) 

•  Need  more  MS-DOS  software.  (Rehabilitation) 

•  Time  frame  for  some  is  too  long.  (State  Department) 

•  Do  not  use.  ( Rehabilitation ) 

•  Assurances  about  delivery  dates  are  often  unreliable  and  too  slow.  (State  Department) 

•  Never  used.  (Rehabilitation) 

•  Items  frequently  backordered.  (Rehabilitation) 

•  Don't  use.  (State  Department ) 

•  Pleased  with  what's  available.  (Residential) 
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I  I.C.5.  Timeliness  of  Deliuery  of  Repairs 


Rating  Residential  State  Multihandicapped 

Rehabilitation 

Not  Identified 
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•  Usually  not  too  long.  (Residential) 

•  Do  not  use.  ( Unidentified ) 

•  Time  frame  for  some  is  too  long.  ( State  Department) 

•  Assurances  about  delivery  dates  are  often  unreliable  and  too  slow.  ( State  Department) 
•Slow.  ( Rehabilitation ) 

•  Notice  of  cost  estimate  late.  (Residential) 

•  We  try  other  sources  whenever  possible.  (Residential) 

•  Getting  better.  (State  Department) 

•  Faster  return  of  materials.  (Residential) 

•  Slow.  (Residential) 

•  Takes  too  long  for  response  andlor  turnaround  time.  (Rehabilitation) 

•  Sometimes  six  months  before  we  receive  estimate  of  cost-then  three  to  six  months  for  repair 
work.  (State  Department) 

•Slow.  (Residential) 

•  Take  too  long.  (Residential) 
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II. C. 6  Timeliness  of  Deliuery  of  Tests 


Rating  Residential 

State 

Multihandicapped 

Rehabilitation 

Not  Identified 
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•  Do  not  use.  (Multihandicapped) 

•  Do  not  use.  ( Unidentified ) 

•  Do  not  use.  ( Rehabilitation ) 

•  Assurances  about  delivery  dates  are  often  unreliable  and  too  slow.  ( State  Department) 

•  Never  used.  ( Rebilitation ) 

•  Have  not  ordered  lately.  ( State  Department) 

•  Quick  delivery  on  some;  delays  on  others.  ( State  Department ) 
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I  I.C.7  Timeliness  of  Deliuery  of  Uacuum  Form  Books 


Rating 

Residential 

State 

Multihandicapped 

Rehabilitation 

Not  Identified 

TOTAL 
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•  Do  not  use.  (Multihandicapped) 

•  Do  not  use.  (Unidentified) 

•  Do  not  use.  (Rehabilitation) 

•  Not  familiar  with.  (Rehabilitation) 

•  Assurances  about  delivery  dates  are  often  unreliable  and  too  slow.  (State  Department ) 

•  Never  used.  (Rehabilitation) 

•  Have  not  ordered  lately.  (State  Department) 

•  Recent  orders  excellent;  past  have  been  slow.  (State  Department) 

•  Speed  up  delivery.  (State  Department) 
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II.D.1  Prices  of  Large  Type  Materials 


Rating 

Residential 

State  Multihandicapped 

Rehabilitation 

Not  Identified 

TOTAL 
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•  A  bit  more  expensive  than  some  other  vendors.  ( Residential ) 

•  Do  not  use.  ( Multihandicapped ) 

•  Run  a  bit  high.  (State  Department ) 

•  Should  be  comparable  to  competition.  (State  Department) 

•Too  soon  for  me  to  know  on  much  of  this  section.  (Residential) 

•  Too  expensive.  ( Unidentified ) 

•  Do  not  use.  (Rehabilitation) 

•  Never  used.  (Rehabilitation) 

•  No  current  price  list.  (  Rehabilitation) 

•  Too  expensive.  (Residential) 

•  Usually  more  expensive  than  other  sources.  (Residential) 

•  Should  be  comparable  to  competition.  (Residential) 

•  Getting  more  competitive.  (State  Department) 

•Too  expensive;  able  to  purchanse  elsewhere  at  lower  prices.  (State  Department) 

•  Although  is  is  understandable  why  Large  Type  and  Braille  materials  are  so  costly,  it  is 
difficult  to  purchase  sufficient  materials  when  our  budget  is  low.  (Residential) 

•  Do  not  purchase.  ( Residential ) 

•  Cost  more  at  APH  than  elsewhere.  (State  Department) 

•  Newer  materials  are  too  expensive.  (State  Department) 

•  Too  expensive.  (State  Department) 

•  Expensive  when  quota  funds  buy  less.  (Residential) 

•  Materials  go  up— Quota  goes  down— something  needs  to  be  done.  (State  Department) 
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II. D. 2  Prices  of  Braille  Materials 
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Residential 

State  Multihandicapped 

Rehabilitation 

Not  Identified 

TOTAL 

EP 

0 

0 

0 

1 

0 

1 

P 

5 
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5 

7 

0 

25 

N 

7 

8 

3 

6 

2 

26 

D 

12 
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0 

2 

2 

25 

ED 

5 

3 

o 

1 

0 

9 

NR 

4 

2 

3 

2 
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12 
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•  What,  where,  when  is  APH-DOTS  going  to  produce  books.  (State  Department) 

•  What  a  question. ..if  you  have  it,  we  can't  afford  it. ..if  you  don't  have  it  and  we  need  it  what 
difference  does  it  make?  ( Residential ) 

•  Do  not  use.  (Multihandicapped) 

•  Run  a  bit  high.  (State  Department) 

•  Too  soon  for  me  to  know.  (Residential) 

•  Prohibitively  expensive.  (Unidentified) 

•  Re:  Braille  calendar  (Rehabilitation) 

•  Illinois  Braille  Series-  -  prices  increased;  seems  excessive.  (Rehabilitation ) 

•  Stop  the  guessing  game.  (Residential) 

•  Way  too  expensive.  (Residential) 

•  Should  be  comparable  to  competition.  (Residential) 

•  Some  prices  are  less  than  catalog  price,  some  are  double-hard  to  outguess.  (State 
Department) 

•  Too  expensive;  able  to  purchase  elsewhere  at  lower  price.  (State  Department) 

•  Although  it  is  understandable  why  Large  Type  and  Braille  materials  are  so  costly,  it  is 
difficult  to  purchase  sufficient  materials  when  our  budget  is  low.  (Residential) 

•  Too  expensive.  (Residential) 

•High  (State Department) 

•  Too  costly— could  less  expensive  method  be  used?  (Unidentified) 

•  Too  expensive.  (State  Department) 

•  Expensive  compared  to  allotted  quota  monies.  (Residential) 

•  Too  expensive.  (State  Department) 

•  Too  expensive.  (State  Department ) 

•  Expensive  when  quota  funds  buy  less.  (Residential) 
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11. D. 5  Prices  of  Educational  Aids,  Tools,  and  Supplies 


Rating 

Residential 

State  Multihandicapped 

Rehabilitation 

Not  Identified 

TOTAL 

EP 

0 

0 

3 
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0 

3 

P 

10 
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31 

N 

8 

10 

3 

5 

2 

28 

D 

10 

5 

1 
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1 

22 

ED 

2 

5 

0 

0 

0 

7 

NR 

3 

2 

0 

1 

1 

7 

TOTAL 
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•  Braillewriter,for  example,  is  much  higher  from  APH  but  "at  your  mercy"  due  to  quota 
money.  (State  Department) 

•  Hugely  overpriced;  too  long  in  development;  poor  planning  increases  overhead.  ( Residential ) 

•  Too  expensive.  ( Unidentified ) 

•  Sometimes  O.K.;  some  too  expensive.  (State  Department ) 

•  Some  things  seem  high.  ( Multihandicapped ) 

•  Some  seem  high.  ( Rehabilitation ) 

•  GE  Tape  Recorder  also  appears  to  be  too  expensive.  (Rehabilitation) 

•  Expensive,  but  sometimes  understandably  so.  (Residential) 

•  Specialized  aids  are  expensive— we're  resigned  to  it.  (State  Department) 

•Too  expensive!!!  (State  Department ) 

•Too  expensive.  ( Residential ) 

•  Competitive  prices.  (Rehabilitation) 

•  Sensory  kit,  braille  paper,  braillewriters  are  too  costly.  Used  cassette  tapes  cost  the  same  as 
new  tapes,  but  quality  is  not  the  same.  (State  Department) 

•  Some  are  too  expensive.  (State  Department ) 

•  Seem  to  be  expensive.  (Residential) 

•  Light  Box  kits  very  expensive.  (Residential) 

•  Seem  a  little  high;  we  appreciate  our  quota  allowance.  (State  Department) 

•  Some  seem  outrageously  expensive,  but  I  do  understand  the  problem.  (State  Department) 

•  May  seem  high  at  times.  (Residential) 

•  Price?  Wow!  —displeased.  (Residential) 

•  Higher  for  monies  generated.  (State  Department) 
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II. D. 4  Prices  of  Computer  Software 


•  Do  not  use.  ( Multihandicapped ) 

•  Do  not  use.  ( Unidentified ) 

•  Do  not  use.  ( Rehabilitation ) 

•  Never  used.  ( Rehabilitation ) 

•  Too  expensive.  ( Residential ) 
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II. D. 5.  Prices  of  Repairs 


•  Estimates  are  higher  on  some  items.  (Residential) 

•  Do  not  use.  ( Unidentified ) 

•  Some  seem  high.  ( Rehabilitation ) 

•  Can't  compare.  (Residential) 

•  Costs  here  can  seriously  dent  one's  small  quota.  ( Residential ) 

•  Often  prohibitive.  ( Residential ) 

•  No  way  to  compare.  (State  Department) 

•  Braillewriters— excellent;  Tape  recorders— expensive.  (Residential) 

•  Much  too  expensive.  (Residential) 

•  Repairs  of  cassette  players  cost  almost  as  much  as  the  cost  of  a  new  cassette  player.  (State 
Department ) 

•  Seem  high.  (Residential) 
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I  I.D.6  Prices  of  Tests 


•  Too  soon  to  know  on  much  of  this  type  of  material.  ( Residential ) 

•  Do  not  use.  (Unidentified) 

•  Do  not  use.  ( Rehabilitation ) 

•  N ever  used.  ( Rehabilitation ) 
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II. D. 7.  Price  of  Uacuum  Form  Books 


Rating  Residential 

State 

Multihandicapped 

Rehabilitation 

Not  Identified 

TOTAL 

EP 
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•  Do  not  use.  ( Multihandicapped ) 

•  Too  soon  to  know.  ( Residential ) 

•  Do  not  use.  ( Unidentified ) 

•  Do  not  use.  ( Rehabilitation ) 

•  Not  familiar  with.  ( Rehabilitation ) 

•  Never  used.  (Rehabilitation) 

•  Too  expensive.  ( State  Department ) 
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II.E.1  Ruailability  of  Large  Type  Materials 


Rating 

Residential 

State  Muldhandicapped 

Rehabilitation 

Not  Identified 

TOTAL 

EP 

0 

1 
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P 
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13 

5 

12 

1 
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N 

5 

4 

2 

4 

0 

15 

D 

10 

6 

0 
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19 
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13 

TOTAL 

:  ;  ■  •  x  :::  x  :  '  :• 

98 

•  Do  not  use.  (Muldhandicapped) 

•  Less  and  less  seems  available.  ( State  Department) 

•  Too  old  copyright  dates.  (Unidentified) 

•  Too  limited.  (State  Department) 

•  Doesn't  seem  to  be  material  from  a  variety  of  publishing  companies;  limited  to  a  few 
publishers.  (Residential) 

•  Need  more  items  available.  (State  Department) 

•  Don't  use.  (Rehabilitation) 

•  You  do  a  good  job  of  trying  to  identify  the  most  needed  materials  in  all  formats.  You  don't 
meet  all  the  needs;  no  one  agency  could,  but  I  think  you  make  every  effort  to  do  what  you  can. 
( State  Department) 

•  Do  not  use.  ( Rehabilitation ) 

•  Wonderful.  (Residential) 

•  APH  supplies  only  10%  of  books.  (Residential) 

•  Usually  order  from  other  sources  (if  possible)  because  of  lower  prices  and  faster  delivery, 
unless  it's  a  " regular  run"  item  in  stock.  (Residential) 

•  Too  limited.  (Residential) 

•  Hope  new  early  start  will  be  successful  and  expanded.  (State  Department) 

•  Much  better;  more  current.  (State  Department) 

•  Would  like  to  see  more  up-to-date  materials  published-  -especially  reference  and  library 
books.  (Residential) 

•  Need  more  1989  copyright  titles.  (State  Department) 

•  Need  to  know  when  an  item  will  be  shipped.  (Unidentified) 

•  Seem  to  be  getting  more  current.  (Residential) 

•  Have  used  in  the  past-not  currently  using.  (State  Department) 

•  With,  those  you  stock,  no  experience  w/made  to  order.  (State  Department) 

•  Wait  too  long  for  delivery.  (State  Department) 

•  Need  more  current  copyrights.  (Residential) 

•  Problems  when  children  are  in  local  schools-use  ofCCTV's  on  increase.  (State  Department) 

•  Anxious  to  see  timeliness  of  delivery  this  year,  especially  Quick  Start  ideas. 


46 


II. E. 2  Ruailability  of  Braille  Materials 


Rating 

Residential 

State  Multihandicapped 

Rehabilitation 

Not  Identified 

TOTAL 

EP 

0 

0 

2 

1 

0 

3 

P 

6 

13 

5 

11 

1 

36 

N 
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•  We  need  project  or  committee  or  whatever  to  develop  "Nemeth"  computer  braille  software. 
(State  Department) 

•  Do  not  use.  ( Multihandicapped ) 

•  Copyrights  older.  ( State  Department ) 

•  Too  old  copyright  date.  (Unidentified) 

•  Too  limited.  (State  Department) 

•  Limited  to  a  few  publishers.  (Residential) 

•  Often  have  to  wait.  ( Unidentified ) 

•  Need  more  items  available.  (State  Department) 

•  Pleased.  (Rehabilitation) 

•  I  am  hopeful  that  APH-DOTS  project  will  improve  availability  of  new  braille  materials. 
(State  Department) 

•  Braille  of  a  different  approach— constantly  out  of  print.  (Rehabilitation) 

•  Too  limited.  (Residential) 

•  Bad  news.  (State  Department) 

•  Much  better;  more  curent.  (State  Department) 

•  Need  adult  educational  materials.  (Rehabilitation) 

•  Need  more  1989  copyright  titles.  (State  Department) 

•  Frustrating  when  not  available  as  time  to  have  made  up  is  limited.  (Residential) 

•  Have  used  in  the  past— not  currently  using.  (State  Department ) 

•  With  those  you  stock— too  long  of  turnaround  for  newly  adopted  books.  (State  Department) 

•  Wait  too  long  for  delivery.  (State  Department) 

•  Costly— but  there  is  a  need  here.  (Residential) 

•  Need  more  current  copyrights.  (Residential) 

•  Need  to  be  much  more  timely;  braille  on  demand  would  be  ideal. 
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II. E. 3  fluailability  of  Educational  Aids,  Tools,  and  Supplies 


Rating 

Residential 

State 

Multihandicapped 

Rehabilitation 

Not  Identified 

TOTAL 

EP 

2 

1 

5 

1 
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9 
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12 

10 

5 
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•  Need,  more  early  childhood! multihandicapped  devices.  (State  Department) 

•  Displeased  with  waiting  period.  ( State  Department ) 

•  Pleased  with  unlimited  supply  in  many  subject  areas.  ( Residential ) 

•  Pleased  with  what  you  have. ..need  more.  ( Rehabilitation ) 

•  Not  enough  selection.  (Rehabilitaion) 

•  Long  backorder  time.  (Multihandicapped) 

•  Delivery  seems  to  be  delayed  because  materials  are  not  available.  (State  Department) 

•  Often  see  popular  items  on  backorder  status.  (Residential) 

•  Happy  to  get  new  items.  (State  Department) 

•  Ordered  things  not  even  in  production  yet.  (State  Department) 

•  Displeased  with  waiting  list.  (Residential) 

•  Need  more  for  adult  population.  (Rehabilitation) 

•  Not  like  backorders.  (Rehabilitation) 

•  Would  like  for  braillewriter  dust  covers  to  be  available  again.  (Rehabilitation) 

•  Large  print  map  of  Kentucky  discontinued.  We  need  it.  Need  braille  maps.  (State 
Department) 

•  There  are  other  items  that  could  be  helpful  to  our  program.  (Residential) 

•  Constant  backorder  of  braillers.  (State  Department) 

•  On  items  that  are  backordered  (supply  does  not  meet  demand)  such  as  braillewriters; 
production  should  be  adjusted  to  meet  the  fluctuating  needs  of  the  consumers.  At  this  time, 
more  than  500  braille  writers  are  needed,  but  have  not  been  manufactured.  (State  Department) 

•  System  of  keeping  order  until  so  many  to  reproduce  is  difficult.  Seem  to  be  backordered 
often.  (Residential) 

•Wish  more  were  available  on  our  quota.  (State  Department) 

•  Not  consistent;  too  many  items  not  available  in  timely  manner. 

•  Wait  too  long  for  delivery,  especially  Braillers  and  Sensory  Stim.  Kits.  (State  Department) 

•  Backorder  problems.  (State  Department) 

•  Waiting  presents  problems  for  systems.  (State  Department) 

•  Backorder  still  a  problem.  (State  Department) 
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II. E. 4  Ruailability  of  Computer  Software 


Rating 

Residential 

State  Multihandicapped 

Rehabilitation 

Not  Identified 

TOTAL 
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•  Do  not  use.  ( Multihandicapped ) 

•  Have  not  ordered  a  lot  of  software.  (Residential) 

•  Need  more.  (Rehabilitation) 

•  Do  not  use.  (Unidentified) 

•  Need  more  increased  selection.  ( Rehabilitation ) 

•Don't  use.  (Rehabilitation) 

•  Never  used.  (Rehabilitation) 

•  Sometimes  slow  in  development.  (Residential) 

•  Need  more.  (State  Department) 

•  More  curriculum  areas  need  to  be  covered.  (Residential) 

•  Need  more  information;  especially  for  IBM  machines.  ( Residential ) 

•  Need  more  relevant  talking  software.  (Residential) 

•  Would  it  be  possible  to  offer  a  program  which  would  enlarge  the  print  of  programs  they 
currently  have?  (State  Department) 

•  Wait  too  long  for  delivery.  (State  Department) 

•  Pleased  with  software  in  area  of  talking  typewriter  pro  grams!  tutorials.  (Residential) 


49 


II. E. 5  Ruailability  of  Repairs 


•  Take  ages;  costs  are  incredible  and  repairs  are  not  reliable.  We're  going  to  hire  our  own 
in-house  at  a  cheaper  rate  than  APH-an  incredible  situation.  ( Residential ) 

•  OX.  as  far  as  we  have  used.  (Residential) 

•  Do  not  use.  ( Unidentified ) 

•  Process  suffers  from  unclear,  contradictory  procedures,  delays  and  unreliable  work. 
(State  Department ) 

•Too  slow.  ( Residential ) 

•  Wait  too  long  for  delivery.  (State  Department ) 

•  Too  slow  and  too  costly.  ( Residential ) 
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II.  E.  6.  fluailability  of  Tests 


Rating 

Residential 

State 

Multihandicapped 

Rehabilitation 

Not  Identified 

TOTAL 

EP 
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•  Do  not  use.  ( Multihandicapped ) 

•  Do  not  use.  ( Unidentified ) 

•  Need  more  available.  ( State  Department ) 

•  Do  not  use.  (Rehabilitation) 

•  Never  used.  ( Rehabilitation ) 

•  Need  more  normed  standardized  test- not  only  Stanford.  (State  Department ) 

•  Wait  too  long  for  delivery.  (State  Department) 
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II. E. 7  Ruailabilitij  of  Uacuum  Form  Books 


•  Do  not  use.  (Multihandicapped) 

•  Do  not  use.  (  Unidentified ) 

•Don't use.  ( Rehabilitation ) 

•  Never  used.  ( Rehabilitation ) 

•  Much  better.  ( State  Department ) 

•  Wait  too  long  for  delivery.  ( State  Department) 
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III.  List  three  things  about  flPH  that  you  mould  like  to  see 
improued. 

1 )  Availability  of  high  demand  materials,  e.g.,  Sensory  Stimulation  Kits. 

2)  More  production  of  braille  math  and  science  books. 

3)  Outreach  to  foundations,  companies,  etc.  for  money  for  Research  and  Development. 

4)  Repair  of  equipment. 

5)  More  inservice  materials! conferences  for  trustees. 

6)  Annual  meeting  format. 

7)  Availability  of  braille. 

8)  Develop  "all  out"  efforts  for  more  funding. 

9)  Materials  for  deaf-blind  mentally  impaired. 

10)  Expand  vocational  materials. 

11)  Social! Leisure  materials  -  Infant  through  6*^  grade. 

12)  "O.K.asis." 

13)  Competitive  pricing. 

14)  Availability  of  texts  (even  of  what's  listed). 

15 )  Reduced  turn-around  time  on  orders. 

16)  Hewer  textbooks,  math,  etc. 

17)  More  achievement  tests  available. 

18)  CARL 

19)  More  materials  for  the  severe  multihandicapped  blind  student. 

20)  Take  less  time  to  develop  a  product. 

21)  More  computer  information/programs  available. 

22)  Increase  in  quota  funding. 

23)  Increase  in  inservice  by  APH  staff  to  the  states. 

24)  Increase  of  testing  and  evaluation  information  available. 

25 )  Increase  production  of  secondary  level  academic  braille  books. 

26)  Lower  backorder  rates . 

27)  Planning— precise,  measurable,  and  accountable. 

28)  Management— precise,  assertive,  efficient. 

29)  Use  of  the  outstanding  talent  in  the  field  to  really  function  as  advisory  bodies  that  are 
respected. 

30)  More  items  for  profoundly  handicapped  with  visual  impairments. 

31)  More  items  for  physically  handicapped  with  visual  impairments. 

32 )  Availabiltiy  of  information  in  assistance  in  locating  textbooks  in  addition  to  the  "central 
catalog.” 

33)  Braille  production  and  distribution. 

34)  Braillewriter  repairs. 

35)  Prices. 

36)  Become  more  proactive  in  seeking  input  for  developing  products. 

37)  Become  a  responsive  clearinghouse  for  information  related  to  all  aspects  of  visual 
impairment— educationally,  technologically,  research,  etc. 

38)  Reduction  of  repair  costs. 

39)  Carry  a  greater  variety  of  aids  and  technological  supplies  ( start  catering  to  IBM  as  well  as 
Apple). 

40)  Prices  of  braille  and  large  type  books  within  reason. 

41 )  Prices  of  educational  aids  within  reason. 

42)  Would  like  APH  to  negotiate  with  authors  of  textbooks  on  publication  and  revision  of 
such  books. 

43 )  Monthly  statements  addressed  directly  to  Ex  Officio  Trustee. 

44 )  High  school  books  updated. 
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45)  Change  legislation  to  permit  distribution  of  other  manufacturers  products  through  quota 
systems. 

46 )  Include  non-prescription  low  vision  aids  in  quota  materials. 

47)  Push  for  legislation  requiring  text  book  publications  to  provide  another  pay  for  the 
provision  of  educational  materials  in  braille,  large  print  and  audio  formats . 

48)  Speed  up  of  CARL  System;  allow  batching  requests. 

49)  Continue  to  improve  delivery  time;  backorders  be  reduced. 

50)  Meet  promised  delivery  dates. 

51 )  Increase  in  braille  titles. 

52 )  Increase  in  high-tech  equipment  and  devices. 

53)  Increased  Federal  Appropriation. 

54 )  Quicker  repair  of  APH  Recorder,  Braillers. 

55 )  Frequency  of  catalog  issues  with  price  list. 

56)  Time  spent  in  waiting  for  aids,  tools,  etc.  should  be  shorter  if  possible. 

57)  Response  time  to  quota  orders  of  all  kinds. 

58)  Please  stop  practice  of  hyping  new  products  long  before  you  can  deliver  them. 

59)  Clarify  repair  procedures/policies. 

60)  More  prompt  response  to  inquiries  and  improve  quota  registration  process. 

61 )  Improve  billing  service  (not  always  clear). 

62 )  Prices  of  products  should  be  competitive. 

63)  Availability  and  delivery  of  educational  aids,  tools,  etc. 

64)  Delivery  time  for  textbooks. 

65)  Repairs  to  braillewriters  and  cassettes. 

66)  Curriculum  base  for  VI  persons  using  functional  programming  requirements. 

67)  Projected  sequence  of  materials  for  vocational  training/ competitiive  work. 

68)  The  cost  of  educational  aids,  tools,  and  supplies. 

69)  The  rearch  and  development  time  should  be  reduced  on  aids. 

70)  Timeliness  of  orders. 

71)  Availability  of  certain  braille  items. 

72  )  An  easier  understood  statement  of  account. 

73 )  Provide  more  tests. 

74 )  Waiting  period  for  books  reduced. 

75 )  Do  not  change  product  prices  in  between  order  and  delivery. 

76)  Response  time  on  orders  is  absurdly  slow.  Items  backordered  for  an  entire  year  become 
useless. 

77)  Catalog  unavailability.  Customer  service  person  (in  central  catalog)  is  often  unavailable 
too! 

78)  Prices  of  educational  aids  seem  overpriced. 

79)  Increased  selection  of  academic  books. 

80)  Deceased  costs  of  books. 

81)  Consumer  representatives  on  APH  Board. 

82)  Timely  delivery  of  advertised  items. 

83)  Attempts  to  reduce  costs  of  books,  especially. 

84)  Faster  development  of  products. 

85)  Increase  production  of  secondary  level  academic  braille  books. 

86 )  Lower  backorder  rates. 

87)  Better  (lower)  prices. 

88)  More  timely  delivery  of  equipment. 

89)  Large  print  text  production  and  shipment— have  given  up  on  brailler. 

90)  Openness  to  change. 

91)  Investigate  and  push  computer  braille  texts-we  don't  need  it  perfect,  we  need  it  now. 

92)  Get  DOTS  up  and  running. 

93 )  Less  inflated  costs. 

94)  Central  catalog  available  yearly  by  May! 

95)  Better  catalog  distribution. 
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96)  More  variety  of  evaluative  tests. 

97)  Less  items  placed  on  backorder. 

98)  Production  of  more  current  materials. 

100)  Expediency  in  handling  backordered  materials  (6  months  maximum  wait). 

101)  Marketing  a  Walkman  tape  recorder  for  under  $40.00. 

102)  Backorder  problems  resolved.  Cost  of  materials  when  placed  on  backorder  often 
increase  by  the  time  they  come  off  backorder  status.  It  is  difficult  to  manage  quota 
accounts  when  prices  cannot  be  predicted. 

103)  Providing  supplemental  materials  for  braille  textbooks,  blew  items  promised  to  be 
available  are  often  not  ready  for  shipment. 

104)  Make  prices  more  competitive,  esp.for  equipment  such  as  braillewriters.  Textbooks  and 
equipment  listed  as  available  are  not  available.  We  wait  for  months  until,  in  some  cases, 
enough  requests  are  received  at  APH.  If  I  search  a  book  on  CARL  and  see  that  it's 
available,  but  not  in  production,  I  ll  order  elsewhere  or  make  other  arrangements.  1  need 
to  guarantee  my  vision  teachers  of  a  shipment  date.  Parents  of  the  students  do  not 
understand  these  delays. 

105)  Prices  decreased,  or  raise  quota  funding. 

106)  Repair  work  more  promptly . 

107)  Update  catalogs. 

108)  Response  time  infilling  orders. 

109)  Tape  or  braille  catalog. 

110)  Wider  range  of  technological  aids. 

111)  Braille  materials.  (Decrease price). 

112)  Repair  work. 

113)  More  adult  services. 

114)  Improve  delivery  timeliness  of  orders. 

115)  APH-CARL  —  incorporate  suggested  improvements . 

116)  More  self -promotion! marketing. 

117)  More  braille  math  and  science  books. 

118)  CARL  still  has  a  ways  to  go,  but  still  very  valuable. 

119)  Worksheets  and  test  should  be  brailled for  each  book  series  that  has  them. 

120)  Faster  delivery  service. 

121)  Lower  prices. 

122 )  Greater  selection  of  textbooks  and  tests. 

123)  More  training  opportunities  in  use  of  educational  aids,  e.g.,  Light  Box. 

124)  We  filed  with  APH  our  master  of  an  Algebra  book  (86  copyright)  through  the 
APH-DOTS  program.  We  continue  to  have  calls  requesting  the  book  from  other  states 
and  we,  in  turn,  refer  them  to  APH  and  the  APH-DOTS  program.  Everyone  has  called  us 

back  saying  APH  doesn’t  have  the  book.  If  we're  going  to  have  such  a  program,  let's  get  it  in 
order  so  that  our  valuable  materials  aren't  lost  in  the  clutter. 

125)  Better  communication  of  backorders. 

126)  More  accurate  expected  delivery  dates  on  orders. 

127)  More  frequent  new  catalogs  to  make  it  easier  to  check  availability  of  titles  and  materials. 

128)  An  outreach  program  to  become  better  acquainted  with  the  field. 

129)  A  more  collaborative  effort  in  braille  and  production  with  other  significant  vendors. 

130)  Develop  policy  for  improving  time  required  for  backorders. 

131 )  Quicker  delivery  of  braillers— have  been  waiting  a  full  term. 

132 )  Quicker  delivery  of  orders  for  print  and  braille. 

133)  Wider  variety  of  materials  for  low  functioning  students  in  the  area  of  living  skills. 

134)  Orders  filled  more  rapidly. 

135)  Greater  variety  of  large  type  books. 

136)  More  up-to-date  publications-  especially  in  braille. 

137)  Greater  selection  of  computer  software. 

138)  Availability  of  computer  hardware  on  quota. 

139)  Have  annually  bound  editions  of  the  catalog  for  aids  and  appliances. 
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140)  There  has  been  little  focus  on  the  severely  disabled. 

141)  Need  more  technical  development  for  the  severely  disabled. 

142  )  Faster  delivery  of  goods. 

143)  Work  on  the  same  year  as  the  names  submitted.  (In  some  cases  we  have  names  to  work 
with  on  approved  lists  that  have  already  died  the  year  they  were  submitted.) 

144 )  Faster  development  of  needed  products. 

145 )  Better  delivery  of  popular  items. 

146)  Reduction  of  book  costs. 

147)  Availability  ofbraillewriters. 

148)  Understanding  of  budget. 

149)  Price  stability  of  products. 

150)  Larger  variety  of  materials. 

151)  Larger  quota  amount  per  child. 

152)  Timeliness  of  delivery. 

153)  More  technological  products  (computers) 

154)  Catalogs. 

155 )  APH-CARL  (ease  and  amount  of  time  to  use) 

156)  Textbooks  should  be  available  in  large  print  and  braille. 

157)  Adoption  and  production  of  books  take  too  long. 

158)  Books  like  "typing"  are  too  old;  more  recent  copyrights  should  be  available. 

159)  Textbooks,  aids,  etc.,  are  much  too  expensive. 

160 )  Speed  of  delivery . 

161)  Pricing. 

162)  Speed  of  turnaround. 

163)  Catalogs 

164)  More  adult  education  materials  ( e.g .,  money  mangagement) 

165)  Increased  system  for  feedback  from  blind  teachers,  pupils,  and  administrators. 

166)  Program  at  annual  conference. 

167)  Quicker  response  time  on  repairs. 

168)  Braile  paper  and  boldlined  paper  should  never  be  out  of  stock. 

169)  Issue  backorder  list  quarterly  instead  of  twice  per  year. 

170)  Catalogs  updated  more  frequently. 

171)  More  accountability  for  published  statements— such  as  "PocketBraille  is  Here"  in  October  and 
did  not  receive  one  until  April.  (Unidentified) 

172)  Improve  APH-CARL  searching  capabilities  to  increase  speed  and  improve  accuracy  of 
APH-CARL  entries. 

173)  Work  to  reduce  cost  of  braille  text  production.  Try  some  creative  new  approaches. 

174)  Catalog— confusing 

175)  Some  materials  more  appropriate  to  some  of  our  needs. 

176)  Prompt  repairs. 

177)  On  demand  printing  of  braille  textbooks. 

178)  More  consideration  for  IBM  in  software. 

179)  An  increase  in  the  availability  of  Nemeth  braille  textbooks. 

180)  An  increase  in  the  production  of  computer  software  for  the  VI. 

181)  An  increase  in  the  production  of  APH  printed  catalogs. 

182)  Increase  the  frequency  of  catalog  publication  and  distribution. 

183)  Maintain  as  low  a  price  as  possible  on  all  items. 

184)  Streamline  computer  registration. 

185)  More  books  in  braille  in  Spanish  needed. 

186)  Spanish  large  type  books  needed. 

187)  Spanish  books  needed  at  same  cost  of  the  English  books. 

188)  Speedier  service  on  microfilmed  LT  Books 

189)  Shorten  backorder  timelines  for  educational  aids. 

190)  Decrease  prices  of  materials. 

191)  More  field  service  by  staff— We  would  like  to  see  you. 
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192)  More  reasonable  cost  of  materials. 

193)  Quicker  turnaround  on  orders. 

194)  Backorders. 

195)  Time  it  takes  to  develop  materials. 

196)  Textbook  delivery— too  slow. 

197)  APH-Carl  on  quota. 

198)  APH  Annual  Meeting. 

199)  Timeliness  of  materials  and  texts  ordered. 

200)  Updated  to  meet  the  times  and  district  needs. 

201)  Attitude  of  hearing  us  rather  than  many  excuses  and  "slow  attitude." 

202 )  Larger  variety  of  educational  aids  and  supplies  for  blind  multihandicapped. 

203 )  Backorder  of  educational  aids,  tools,  etc. 

204 )  Less  expensive  braille  materials. 

205)  More  long  range  planning  in  development  of  new  products— with  strategic  planning  goals  and 
objectives. 

206)  More  quota  funds. 

207)  Newer  copyright  dates. 

208 )  Better  math  books. 

209)  New  World  Book  Encyclopedia. 

210)  Short  run  large  type— often  poor  quality. 

211)  More  availability  of  braille  texts— less  concentration  of  large  type  as  it  is  commercially 
available. 

212)  Less  backorders  of  aids  and  appliances,  especially  braillers. 

213)  Frequency  of  backorders. 

214 )  Contact  made  after  a  message  was  taken. 

215 )  Sometimes,  people  don’t  seem  to  know  much. 

216)  The  backorder  process. 

217)  When  putting  out  a  new  product,  have  enough  available  for  all  and  not  have  to  wait. 

218)  Improve  timeliness  and  cost  of  repairs. 

219)  Make  sure  things  are  available  before  putting  out  catalog. 

220)  Better  annual  meetings;  needs  assessment  for  planning  of  workshops. 

221)  Faster  delivery  of  books. 

222)  Braiders  urgently  needed. 

223)  APH  Carl  Program  more  accessible  and  accurate. 


IU.  List  three  things  about  APH  of  which  you  are  most  pleased. 

1 )  Mary  Nelle  McLennan 
2  )  Quality  of  materials. 

3)  Good  leadership. 

4)  You/They're  trying  harder. 

5)  Student  registration  is  much  improved. 

6)  Lightbox  materials. 

7)  Courtesy  and  responses  of  company. 

8)  /  like  it  all  OX. 

9)  Good  referral  to  other  sources. 

10)  Registration! support. 

11)  The  new  communication  methods— such  as  "personal"  notes  ,  questionnaires,  etc. 

12)  Registration. 

13)  Handling  of  quota  money. 

14)  Annual  meeting. 

15)  Registration  has  been  improved. 

16)  Quality  of  staff . 
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17)  Research  interests. 

18)  Catalogues. 

19)  Annual  meetings. 

20)  Devotion  of  staff '. 

21)  The  research  and  development  efforts. 

22)  The  sharing  of  information  about  VJ.  concerns. 

23 )  Cooperation  in  serving  VI  students  in  need  of  books  and  materials. 

24 )  Friendly,  courteous  professional  staff. 

25)  Variety  of  available  materials. 

26)  That  Tuck  Tinsley  III  is  president. 

27)  The  PocketBraille  and  some  of  the  folks  on  the  front  lines  of  research  and  development. 

28)  Efforts  to  create  a  Braille  production  process  that  can  be  efficient.  Braille  production  can 
be  the  future. 

29)  Cost  of  items. 

30)  Availability  of  items. 

31 )  Mary  Nelle  is  super  help  to  me. 

32 )  Fred  Gissoni  "Customer  Support  Specialist" 

33)  "Micro  Materials  Update"  newsletter  supplements  in  Braille/Large  print. 

34 )  Student  registration  system. 

35)  Annual  meetings . 

36)  Responses  to  questions  and  concerns. 

37)  Catalogs. 

38)  Variety  of  materials  available  and  updated. 

39)  Service  is  efficient;  very  pleased  with  this  total  program! 

40)  Timeliness  of  deliveries  and  repairs. 

41 )  Willingness  to  investigate  requests  for  locating  special  materials. 

42 )  Courteous,  cooperative  staff. 

43 )  Impressed  with  telephone  contacts. 

44 )  Staff  are  very  courteous  and  helpful. 

45)  Educational  "kits"  are  packaged  very  well  for  durability  and  convenience  for  travel. 

46 )  Very  polite  when  called. 

47)  Helpful  if  information  needed. 

48)  Significant  automation  of  information  systems  including  CARL,  student  registration  and 
order  processing. 

49)  APH  adoption  of  computerized  braille  production  to  enhance  on  demand  delivery. 

50)  Establishment  of  the  computer  applications  program. 

51)  Responsiveness  of  staff  to  questions! requests. 

52  )  Willingness  to  request! utilize  feedback  and  input. 

53)  Quality  of  materials  produced. 

54)  Quality  of  braille  materials. 

55)  Promptness  of  filing  orders. 

56)  System  of  repairs. 

57)  General  services  are  good-  -responsive. 

58)  Quality  of  materials. 

59)  Good  selection  of  aids. 

60)  Annual  student  registration  has  been  made  easy  and  efficient. 

61)  APH  staff  is  always  positive  and  helpful. 

62)  CARL  continues  to  improve;  it  is  becoming  really  useful. 

63)  Pleasant  staff. 

64)  Adaptation  of  products. 

65  )  Innovation  of  products. 

66)  Student  registration  system. 

67)  Response  to  organizations  of  state  consultants  and  resource  centers. 

68)  Annual  meeting  —  opportunity  to  exchange  ideas  and  learn  about  products. 

69)  Opportunity  to  expand  into  next  fiscal  year  of  funding. 
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70)  Promptness  to  order. 

71)  P  ur  chasing!  distribution  of  materials  to  be  housed  or  received  by. 

72)  Availability  of  specific  products  and  services  for  VI  and  blind  individuals. 

73)  Response  we  have  received  from  APH  staff. 

74)  Outreach  services,  e.g.,  sending  staff  to  state  schools  and  agencies  and  to  state  and 
regional  meetings. 

75)  Receiving  quota  allocation. 

76)  Easy  registration  of  students. 

77)  Quality  of  products. 

78)  The  new  president. 

79)  Mary  Nelle  McLennan 

80)  A  new  openness. 

81 )  Variety  of  aids  and  accessories. 

82)  Cooperation. 

83  )  Quality  of  most  products. 

84)  Excellent  people  on  APH  staff— friendly  and  responsive. 

85)  Willingness  to  listen  to  input  from  the  field. 

86)  Recent  shift  toward  better  techological  applications. 

87)  Very  few  mistakes  in  handling  orders. 

88)  The  new  president. 

89)  Friendly,  courteous  professional  staff. 

90)  Variety  of  available  materials. 

91)  Annual  meeting. 

92)  Quality  of  materials  and  equipment. 

93 )  Receiving  this  questionnaire. 

94)  Corresponding  and  talking  with  advisiory  services. 

95 )  New  president. 

96)  That  we  can  purchase  paper  from  APH. 

97)  Good  quality  of  large  print  and  braille  materials. 

98)  Student  quota  registration  on  disk. 

99)  Cooperativeness  of  personnel 

100)  Micro  Materials  Update. 

101)  Quality  of  materials 

102 )  Courteous  and  efficient  manner  of  APH  staff. 

103)  APH's  cooperation  with  national  groups  to  improve  services  to  VI  children  (APH 
CARL,  APH-DOTS,  etc.) 

104)  Quota  registration  on  disk. 

105)  Research  and  development  addressing  the  areas  of  technology  and  the  preschool  and 
multihandicapped  population  needs. 

106)  Very  cooperative  and  willing  to  assist  in  problems. 

107)  Educational  aids  have  improved. 

108 )  Better  computer  service. 

109)  Braille  materials. 

110)  New  software  materials. 

111 )  Availability  ofeducaitonal  materials. 

112)  Phone  contacts  are  very  helpful. 

113)  Prompt  service. 

114)  Quota  account:  free  repair  of  equipment. 

115)  Range  of  braille  texts  made  available. 

116)  Prices. 

117 )  Timeliness  of  deliveries. 

118)  Catalog. 

119)  Phone  contacts. 

120)  Ask  "Fred." 

121)  APH-CARL  Ask  "Sheri" 
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122 )  Fact  that  APH  is  seeking  input. 

123 )  The  people  we  work  with. 

124)  APH -DOTS. 

125)  All  of  the  new  software. 

126)  Cooperative  staff. 

127)  Quota  registration. 

128)  Introduction  of  new  material!  technology. 

129)  Quality  of  educational  materials. 

130 )  Quality  of  catalogs  and  technology. 

131)  Courtesy  and  cooperation  of  APH  personnel. 

132)  Increase  in  availability  of  materials  for  multihandicapped. 

133 )  CARL  has  been  an  extremely  worthwhile  project! 

134)  Inventory  available  through  APH-CARL. 

135)  APH-CARL's  electronic  catalog  of  available  titles. 

136)  APH  is  the  leader  in  developing  and  supplying  special  materials  for  VH  students. 

137)  The  positive  response  of  staff  members  when  we  call  APH  with  problems  or  questions. 

138)  Willingness  to  work  with  us. 

139)  Accessibility  by  phone. 

140)  Catalogs. 

141)  Courteous  staff. 

142 )  Better  books  and  texts  for  slow  learners— with  high  interest  and  low  vocabulary. 

143)  Good  communication. 

144)  Provide  essential  services  to  the  Blind  and  VI  population. 

154 )  Do  a  creditable  job  of  preparing  returned  items. 

155)  Availabitlity  of  testing  materials. 

156)  Relativity  of  research. 

157)  Amount  of  work  done  in  materials  for  multihandicapped  infants  and  children. 

158)  Ordering  process. 

159)  Quality  of  materials  I  equipment. 

160)  Communications. 

161)  The  personnel  of  APH  are  most  helpful  to  work  with  and  always  try  to  find  an  answer 
promptly. 

162)  The  quality  of  the  packing  and  products  are  excellent. 

163)  Friendly,  cooperative  staff. 

164)  Attempt  toward  improving  technological  applications. 

165)  Open  to  suggestions. 

166)  The  people. 

167)  Annual  meeting. 

168)  The  existence  of  APH  and  quota  funds. 

1 69)  The  cooperative  and  friendly  nature  of  APH  staff. 

170)  The  annual  meeting. 

171)  Tape  recorders. 

172)  Timeliness! delivery  of  most  products. 

173)  Responsiveness  to  the  field. 

174)  Pleased  that  the  new  Director  is  interested  in  making  changes. 

175)  Some  of  APH  staff  is  very  helpful. 

176)  CARL  System 

177)  Disk  sharing  system. 

178)  Annual  meeting  content. 

179)  Quality  of  materials. 

180)  Fred's  assistance. 

181)  Handicassette  recorder. 

182)  Increased  software  development. 

183)  The  new  president! 

1 84)  Federal  Quota  Registration  is  simple. 


60 


185  )  Quality  of  products. 

186 )  Customer  support  specialist. 

187)  Location! 

188)  Pleasant,  helpful  response  to  inquiries. 

189)  Packing  slips  clear  about  order  contents. 

190)  Attempts  to  improve  services  and  results  we  are  all  anticipating. 

191 )  Generally  good  delivery  time  with  orders. 

192)  Very  helpful  and  courteous  with  registration  problems. 

193)  The  availability  of  quota  money  to  each  account. 

194)  APH  CARL,  including  the  automated  Central  Catalog  &  management  system. 

195)  The  APH  annual  meeting. 

196)  Quality  of  materials. 

197)  Range  of  selection  of  educational  materials. 

198)  Cooperativeness  of  all  APH  staff. 

199)  Materials. 

200)  Repair  services. 

201)  Equipment. 

202)  APH -Carl 

203)  Marcia  Overstreet's  help  with  questions  on  orders. 

204)  APH  Dots 

205)  Cooperation  of  staff . 

206)  Material  development. 

207)  Large  type  on  demand— this  is  great. 

208)  Continued  development  of  new  technology. 

209)  Cooperation  when  calling. 

210)  Timeliness  of  repairs. 

211)  Research 

212)  Repairs 

213)  Quality 

214)  Professionalism  of  staff. 

215)  Nice  to  have  central  place  for  availability. 

216)  Produces  books  and  equipment  not  available  elsewhere. 

217)  Some  staff  try  to  be  helpful. 

218)  Response  by  telephone  when  paperwork  is  lost. 

219)  Ability  to  fill  orders  quickly  and  send  by  priority  mail. 

220)  Student  registration  system. 

221)  Ability  to  utilize  next  FY  funds  prior  to  school  year. 

222 )  Responsiveness  of  many  APH  staff  to  questions,  special  needs,  and  knowledge  in  the  field. 

223 )  Customer  Services. 

224)  Single  source  service  is  appreciated. 

225 )  Openness  to  constructive  criticism. 

226)  Production  of  materials. 

227)  Response  to  concerns  and  questions. 

228)  Interest  in  technology. 

229)  Continued  service. 

230)  "Ask  Fred" 

231)  Quality  in  general  of  materials. 

232 )  CARL  and  Quota  Acct.  Mgt./APH  Registration 

233)  Advisory  staff  so  helpful  and  curteous  and  responsive. 

234)  Inservice  training  always  excellent. 

235)  Tuck  Tinsley 
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U.  Are  there  areas  in  which  APH  should  eupand  its  seruices? 


1 )  Fund  raising,  research  and  advocacy. 

2 )  Continuing  education. 

3 )  Consultation  to  states. 

4)  More  involvement  with  field,  i.e.,  accreditation,  teacher  needs. 

5)  Deaf-blind  mentally  impaired  resources! materials. 

6 )  "Service  Reps"  to  customers  ( telephoning ) 

7)  Catagorize  texts  (CARL-Central  Catalog)  by  subject! grade  level. 

8)  Curriculum  recommendations. 

9)  Adult  blind. 

10)  More  efforts  at  linking  network  of  volunteer  producers  and  IRCBS. 

11)  More  availability  from  different  publishers  in  written  materials. 

12 )  Braille  production  and  distribution. 

13 )  It  may  help  to  have  catalogs  sent  to  parents  of  visually  impaired  students. 

14 )  In  some  areas  it  is  too  diversified. 

15)  Possibly  expand  to  make  available  the  following  types  of  equipment:  magnification 
devices,  CCTV,  and  computer  systems. 

16)  Increase  efforts  to  provide  braille  production  through  the  use  of  electronic  data 
transfer  from  volunteers  around  the  US. 

17)  Evaluation  of  software  for  visually  impaired. 

18)  Availability  of  more  braille  materials  utilizing  disks  done  by  volunteers  and  given  to  APH. 

19)  In  Braille  and.  high-tech  equipment,  and  IBM  compatible  software  when  funds  are 
available. 

20)  Please  give  a  high  priority  to  working  with  other  national  agencies  to  develop  a  nationwide 
materials  database. 

21)  Continue  to  expand  the  on  demand  computer  produced  braille. 

22)  Increased  products  for  adults— particularly  older  blind.  Examples:  Need  a  good  talking 
watch  and  also  need  talking  products  in  Spanish,  possibly  other  languages. 

23)  Vocational  preparation  for  severely  handicapped. 

24)  Functional  hands-on  tasks  for  severely  handiccapped. 

25)  Inservice  training  at  times  other  than  the  summer. 

26)  Act  as  a  clearinghouse  for  smaller  agencies  who  sell  aids  and  appliances. 

27)  "Early  Start"  services  for  all  textbooks. 

28)  Must  get  "braille-on-demand"  project  going  full  steam  ahead. 

29)  Should  pursue  development  of  "how-to"  video  tapes  which  demonstrate  appropriate  use  of 
APH  products. 

30)  More  efforts  at  linking  network  of  volunteer  producers  and  IRCBS. 

31)  "800"  number  available. 

32)  More  leisure  reading  books  ( Braille  and  large  type)  and  reference  materials  (Braille  and 
large  type).  Dewey  numbers  on  spine  or  cover  of  books. 

33)  Software  development. 

34)  Inservice  in  western  areas. 

35)  Financial  statements  more  current. 

36)  Technology. 

37)  Continue  to  expand  leisure  time  games. 

38)  Continue  to  expand  adaptive  equipment. 

39)  High  interest! low  vocabulary  books  in  grades  1  &  2— please  make  available  in  Braille. 

40)  Adult  materials. 

41)  Expand  technology  and  innovative  teaching  techniques.  APH  should  be  a  leader  in  best 
practices  for  learners  who  are  blind. 

42)  More  videotapes  from  APH  on  product  demonstration  and  usage. 

43)  More  selection  of  textbooks  both  in  Large  Print  and  Braille. 

44)  Improve  current  services  first. 

45)  Newer  texts. 
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46 )  Become  more  outreach  oriented. 

47)  Continue  work  on  receiving  and  cataloging  braille  masters  transcribed  on  disk. 

48)  Better  books  and  texts  for  slow  learners  with  high  interst  and  low  vocabulary. 

49)  A  greater  variety  of  textbooks  based  on  state  accepted  book  lists. 

50)  More  curricula  for  vanilla"  blind  and  visually  impaired  blind  adults  who  are  extremely 
educationally  deprived-these  people  are  not  retarded. 

51)  Expansion  to  visually  handicapped  multihandicapped  population  is  required.  Lots  and  lots 
of  people  do  not  benefit  from  APH. 

52)  Demonstration  of  APH  items  as  to  proper  use;  demonstration  of  APH  items  on  videotape 
would  be  helpful. 

53)  Braille-on-demand  projects  could  use  immediate  attention. 

54)  List  print,  large  print,  and  braille  editions  of  materials. 

55)  Toll  free  number. 

56)  We  feel  APH  might  be  overexpanded— trying  to  do  too  much  for  too  many  diffent  groups. 

57)  Expand  computer  software  to  meet  needs  of  visually  impaired  students. 

58)  No-  Do  better  at  what  you  presently  do— do  not  spread  yourselves  more  thin. 

60)  Materials  for  adult  rehabilitation. 

61 )  Educational  software  for  IBM. 

62 )  Rehab  interest  group  at  annual  meeting. 

63 )  Educational  computer  software  games. 

64)  Braille  manuals  for  computer  programs,  such  as  Word  Perfect,  Lotus  1273. 

65 )  Do  you  have  a  brief  flyer  describing  all  services?  Perhaps  we  do  not  know  them  all. 

66)  APH  should  discontinue  production  of  braille  texts  in  series  and  become  an  on-demand 
publishing  house  of  braille. 

67)  An  increase  in  the  production  of  APH  large  print  textbooks. 

68)  Address  development  aridl  or  distribution  of  materials  related  to  pre-voc/vocational  training. 

69)  Address  utilization  of  developing  technologies  in  program  materials. 

70)  Continue! expand  Research  and  Development  re:  Multihandicapped 

71 )  Continue! expand  Research  and  Development  re:  Technology 

72 )  More  technology. 

73 )  More  computer  software. 

74)  Technical  assistance. 

75)  Software— Apple  II gs. 

76)  Black  lights  for  Bright  Sights  difficult  to  access  now. 

77) 1  don't  know  what  your  legal  restraints  are  but  in  order  to  compete  you  will  need  to  continue  to 
make  available  a  large  variety  of  products.  Here  in  American  Samoa  we  have  no  braille 
readers,  but  we  have  blind  multihandicapped  persons. 

78 )  Perhaps  APH  should  narrow  its  scope  in  some  areas  ( e.g.  braille)  and  expand  others  ( e.g., 
computer  technology).  I  would  like  to  discuss  some  particular  braille! nemeth  ideas. 

79)  Improve  before  expand. 

80)  Provide  new  Word  Book. 

81)  Braille— especially  computer  braille. 

82 )  APH  DOTS  exciting  project. 

83 )  Braille  on  demand. 

84)  Research  very  valuable  but  if  APH  could  deliver  text  books  on  demand,  kids  would  benefit 
immediately. 

85 )  Computer  technology  should  continue. 

86)  A  committee  should  be  formed  to  address  this  issue-I  would  say  "yes"  but  no  specifics  at  this 
time. 

87)  Strengthen  existing  services  before  expanding. 
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III.  if  you  haue  any  questions  or  comments  about  RPH  or  its  seruices, 
please  list  them  belouu. 

1 )  Need  to  do  more  advocacy ,  marketing,  and  resource  coordination. 

2)  Quota  "power"  keeps  APH  from  being  as  competitive. ..on  the  cutting  edge. .as  they  should 

be. 

3 )  APH  is  a  fantastic  institution. 

4)  I  suggest  that  a  valid,  functional,  used  committee  be  formed  from  Ex  Officio  members  to 
serve  as  a  meaningful  advisiory  team! 

5)  I  believe  there  has  been  significant  improvements  in  time  frames  for  providing  materials 
the  last  couple  of  years.  This  trend  needs  to  continue. 

6 )  APH  should  consider  ways  it  can  support  the  proposed  NFB  legislation  to  open  quota 
funds  to  be  used  for  materials  outside  APH.  There  is  no  way  even  a  fine  organization  like 
APH  can  possibly  supply  everything  everyone  needs,  by  itself.  This  is  a  serious  proposal  for 
a  major  reduction  of  restrictions  to  the  use  of  quota  funds.  I  don't  like  to  see  APH  in  the 
position  of  opposing  it  to  support  the  status  quo. 

7)  Delighted  with  the  choice  of  new  leadership. 

8)  90%  of  clients  served  are  severe! profound  in  level  of  functioning. 

9)  Overall,  good  work  by  good  people! 

10)  Employees  attitude  about  us  spending  federal  money,  "What  do  you  care  what  it  costs? 

It's  federal  money." 

11)  Would  you  consider  allowing  states  to  buy  odd  sized  boxes,  such  as  for  the  Shaffer 
Reading  Stand?  Our  counties  lose  our  boxes  and  we  can't  find  the  correct  sizes  to  ship 
them  in  again. 

12 )  Services  rendered  by  APH  are  essential,  but  funding  needs  to  be  increased. 

13 )  There  needs  to  be  a  decision  about  APH-CARL  and.  if  APH  is  going  to  charge  individuals 
for  such  information  requested  via  telephone.  While  CARL  is  a  very  helpful  system,  it  is 
costly  and  if  we  are  able  to  save  money  versus  time,  money  may  win  out  and  kids  lose, 

APH  loses,  we  all  lose.  We  believe  APH-CARL  should  not  be  free  to  some,  while 
others  pay.  Aren't  the  APH-CARL  subscribers  then  subsidizing  those  who  call  in?  We 
need  equality  on  this  issue.  There  should  be  an  incentive  to  subscribe  to  CARL  for 
everyone  or  to  pool  their  resources. 

14)  Welcome,  Tuck.  I'm  looking  forward  to  working  with  you. 

15)  We  appreciate  and  respect  the  professionalism  of  APH  during  our  many  years  of  contact 
with  the  agency  and  we  value  the  opportunity  to  meet  leaders  in  our  special  field  at  the  time  of 
the  Royal-Greaves  School  annual  meetings  of  the  ex-officio  trustees. 

16)  When  are  we  going  to  have  a  tech,  devel.  brain  like  we  did  in  1976? 

17)  Many  items  are  "too  expensive"  compared  to  quota  dollars. 

18)  Looking  forward  to  meeting  Mr.  Tinsley  in  October. 

19)  We  have  comparitively  little  contact  with  APH  since  we  primarily  serve  adults  in  a  non-school 
setting.  But  in  general,  we  are  pleased  with  the  services. 

20)  APH  needs  to  be  on  the  "cutting  edge"  within  the  field  of  vision.  In  other  words,  APH  needs 
to  be  less  reactive  and  more  proactive.  The  field  needs  more  dreamers  and  less  floaters— APH 
could  be  the  inspiration  for  dreamers. 

21)  We  appreciate  all  of  the  assistance  we  continue  to  receive  from  APH.  Thanks. 

22)  I  have  only  a  year  experience,  but  so  far  services  are  good. 

23)  I  m  looking  forward  to  a  new,  younger,  more  motivated  President  who  is  innovative  to  the 
times. 
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Residential  (n  =  33) 


Participating  Programs 


4  Georgia  Academy  for  the  Blind 
10  Western  Pennsylvania  School  for  Blind  Children 
14  Texas  School  for  the  Blind 

16  Nebraska  School  for  the  Visually  Handicapped 

17  Parkview  School,  Oklahoma 
22  Lavelle  School  for  the  Blind 

31  Virginia  School  for  the  Deaf  and  Blind 
35  Missouri  School  for  the  Blind 

37  Florida  School  for  the  Deaf  and  Blind 

38  New  Mexico  School  for  the  Visually  Handicapped 

39  Alabama  Institute  for  the  Deaf  and  Blind 

43  New  York  Institute  for  the  Education  of  the  Blind 
46  Idaho  State  School  for  the  Deaf  and  Blind 
53  New  Mexico  School  for  the  Visually  Handicapped 

55  Colorado  School  for  the  Deaf  and  the  Blind 

56  Ohio  State  School  for  the  Blind 

60  Kentucky  School  for  the  Blind 

61  Minnesota  State  Academy  for  the  Blind 

62  Overbrook  School  for  the  Blind 

63  Virginia  School  at  Hampton 

66  Wisconsin  School  for  the  Visually  Handicapped 
68  Tennessee  School  for  the  Blind 
74  Indiana  School  for  the  Blind 
78  Colombia  Lighthouse  for  the  Blind 
80  Montana  School  for  the  Blind 

85  Oregon  State  School  for  the  Blind 

86  South  Carolina  School  for  the  Deaf  and  Blind 

87  Utah  School  for  the  Blind 

89  Illinois  School  for  the  Visually  Impaired 
92  California  School  for  the  Blind 

94  Michigan  School  for  the  Blind 

95  Perkins  School  for  the  Blind 

99  Instituto  Loaiza  Cordero  Para  Ninos  Ciegos 


State  Departments  (n  =  30) 

1  Massachusetts  Department  of  Education 
8  Arkansas  State  Department  of  Education 

1 1  Alabama  State  Department  of  Education 

12  Oklahoma  State  Department  of  Education 
24  New  York  State  Education  Department 
28  Library  of  Michigan  Media  Center 

30  Georgia  State  Department  of  Education/LEA  Resource  Center 
36  Maine  Department  of  Educational  and  Cultural  Services 

40  Iowa  Department  of  Education 

41  Missouri  Department  of  Elementary  and  Secondary  Education 

42  Visually  Handicapped  Depository  CCSD,  Nevada 
45  West  Virginia  State  Department  of  Education 

59  Ohio  State  Department  of  Education 
65  Colorado  Department  of  Education 
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State  Departments  (continued) 

67  Washington  State  Department  of  Public  Instruction 
7 1  Vermont  State  Department  of  Education 
76  Kentucky  Department  of  Education 
79  South  Dakota  State  Library 

8 1  Virginia  Department  of  Education 

82  New  Hampshire  Department  of  Education 

83  American  Samoa  Department  of  Education 
88  Indiana  Department  of  Education 

90  Louisiana  Department  of  Education 

91  Pennsylvania  Department  of  Education 

93  Wisconsin  State  Department  of  Public  Instruction 

96  South  Carolina  Department  of  Education 

97  North  Carolina  State  Department  of  Public  Instruction 

98  Florida  State  Department  of  Education 

100  Mississippi  State  Department  of  Education 

101  South  Dakota  State  Library 


Multihandicapoed  (n  =  11) 

5  Collin  Anderson  Center 
15  Gracewood  State  School  and  Hospital 
18  Oak  Hill  School 
21  El wyn  Institute 
27  Glenwood  State  Hospital-School 
32  Conway  Human  Development  Center 

49  Helen  Keller  National  Center  for  Deaf-Blind  Youths  and  Adults 
52  Connecticut  Department  of  Mental  Retardation 
58  Boston  Center  for  Blind  Children 

69  Royer-Greaves  School  for  the  Blind 

70  Conklin  Center  for  Multihandicapped  Blind 


Rehabilitation  (n=19) 

2  Arkansas  Enterprises  for  the  Blind 
7  Kansas  Division  of  Services  for  the  Blind 
13  Greater  Pittsburgh  Guild  for  the  Blind 
19  Rehabilitation  for  the  Blind,  Florida 
23  Greater  Detroit  Society  for  the  Blind 

25  Orientation  Center  for  the  Blind 

26  Roosevelt  Warm  Springs  Institiute  for  Rehabilitation 
29  Florida  Association  of  Workers  for  the  Blind,  Inc. 

33  Addie  McBryde  Rehabilitation  Center  for  the  Blind 

34  South  Carolina  Commission  for  the  Blind  Training  Center 

47  Atlanta  Area  Services  for  the  Blind 

48  Massachusetts  Association  for  the  Blind 

50  Kentucky  Rehabilitation  Center  for  the  Blind 

5 1  Division  of  Blind  Services  for  the  Blind 
57  The  Carroll  Center  for  the  Blind 

64  Division  of  the  Visually  Impaired,  Delaware 
72  Kansas  Rehabilitation  Center  for  the  Adult  Blind 
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Rehabilitation  (continued) 


73  Criss  Cole  Rehabilitation  Center 
75  Clovemook  Home  and  School  for  the  Blind 


Unidentified  (n  =  5) 
3,  9,  20,  44,  77 
Ymd 

6,  54,  84 
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